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All allegations closed - breakdown by type of allegation

2009/10 2010/11 2009/10 2010/11 2009/10 2010/11 2009/10 2010/11

Central Scotland Police 62 26 372 309 21 19 455 354

Dumfries and Galloway Constabulary 90 82 137 199 9 7 236 288

Fife Constabulary 70 108 391 509 13 20 474 637

Grampian Police 285 184 952 833 30 18 1,267 1,035

Lothian and Borders Police 142 96 1329 1211  60 55 1,531 1,362

Northern Constabulary 41 91 469 419 11 15 521 525

Strathclyde Police 228 244 2,740 2,414 170 242 3,138 2,900

Tayside Police 63 51 541 588 30 41 634 680

TOTAL 981 882 6,931 6,482 344 417 8,256 7,781

Quality of service allegations closed Off duty allegations closed Total allegationsOn duty allegations closed



Allegations (on-
 

and off-duty): 
number received 
by staff category

2010-11



All allegations (on- and off-duty): number received by staff category

 

Total (on- and off-duty) allegations 
received during the year 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08                                254                                129                                318                                516                                849                                232                             3,389                                349                             6,036 
2008/09                                316                                162                                387                                952                             1,181                                295                             3,883                                461                             7,637 
2009/10                                386                                168                                449                                876                             1,207                                428                             2,625                                610                             6,749 
2010/11                                319                                177                                430                                838                             1,136                                417                             2,255                                530                             6,102 

 Change in Definition 



Total (on- and off-duty) allegations 
received relating to police officers 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03                                199                                  37                                237                                485                             1,003                                165                             1,764                                386                             4,276 
2003/04                                201                                  84                                247                                452                                497                                143                             1,994                                386                             4,004 
2004/05                                136                                  80                                213                                349                                635                                209                             1,918                                301                             3,841 
2005/06                                166                                  73                                164                                322                                539                                175                             2,103                                321                             3,863 
2006/07                                188                                  78                                137                                504                                614                                184                             2,293                                363                             4,361 

2007/08                                206                                110                                286                                440                                727                                186                             2,920                                299                             5,174 
2008/09                                269                                131                                335                                823                                991                                259                             2,969                                408                             6,185 
2009/10                                342                                153                                418                                775                             1,057                                398                             2,331                                544                             6,018 
2010/11                                298                                165                                401                                778                             1,058                                398                             2,164                                494                             5,756 

 Change in Definition 



Total (on- and off-duty) allegations 
received relating to police staff 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 9 1 4 29 18 1 117 6 179
2003/04 3 1 1 12 27 2 126 7 194
2004/05 7 2 3 10 22 7 126 17 285
2005/06 9 9 4 20 32 3 192 16 306
2006/07 17 8 2 62 49 6 143 19 332

2007/08 23 9 16 36 42 9 176 21 332
2008/09 15 16 24 57 81 12 285 22 512
2009/10 18 7 25 86 83 18 137 28 402
2010/11 27 10 38 65 86 14 101 42 383

Change in Definition



Total (on- and off-duty) allegations 
received relating to special constables

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 1 0 0 2 3 2 16 2 26
2003/04 1 0 4 0 2 0 20 1 28
2004/05 3 3 2 8 1 0 28 2 47
2005/06 1 1 1 6 1 3 25 3 41
2006/07 3 0 1 1 2 4 26 8 45

2007/08 5 5 0 3 2 3 44 6 68
2008/09 1 2 7 10 4 0 28 15 67
2009/10 4 2 2 2 13 6 6 17 52
2010/11 1 11 3 2 7 13 21 8 66

Change in Definition



Total (on- and off-duty) allegations 
received relating to cadets

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 0 0 0 0 0 0 0 0 0
2003/04 0 0 0 0 0 0 0 0 0
2004/05 0 0 0 0 0 0 0 0 0
2005/06 0 0 0 0 0 0 0 0 0
2006/07 0 0 0 0 0 0 1 0 1

2007/08 0 0 0 0 0 0 3 0 3
2008/09 0 0 0 0 0 0 0 0 0
2009/10 0 0 0 0 0 0 0 0 0
2010/11 0 0 0 1 0 0 0 0 1

Change in Definition



Total (on- and off-duty) allegations 
received where staff category is unknown

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 0 0 0 0 0 0 0 0 0
2003/04 0 0 0 0 0 0 0 0 0
2004/05 0 0 0 0 0 0 0 0 0
2005/06 0 0 0 0 0 0 0 0 0
2006/07 12 0 0 0 0 26 0 0 38

2007/08 0 0 0 0 0 16 0 0 16
2008/09 0 0 0 0 0 13 401 0 414
2009/10 0 0 0 0 0 0 0 0 0
2010/11 0 0 0 0 0 0 0 0 0

Change in Definition



Cases referred to 
area procurator fiscal:

 number, proceedings 
and timescales

 2010-11



Cases referred to area procurator fiscal: number, proceedings and timescales

Total number of complaint cases 
referred to the Area Procurator Fiscal 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland
1996/97 56 18 48 54 145 33 415 64 833
1997/98 76 21 32 45 127 37 379 60 777
1998/99 53 19 34 49 121 67 421 60 824
1999/00 45 24 25 62 144 52 500 78 930
2000/01 73 17 44 90 182 51 342 75 874
2001/02 81 25 46 57 156 65 435 89 954
2002/03 37 18 55 43 164 49 462 111 939
2003/04 90 19 55 89 112 94 472 107 1038
2004/05 61 16 66 76 90 82 665 58 1114
2005/06 45 11 64 36 83 76 515 70 900
2006/07 21 5 37 30 52 30 628 63 866

2007/08 5 3 31 7 34 21 711 27 839
2008/09 19 12 66 11 53 14 790 60 1025
2009/10 20 11 43 25 96 22 516 43 776
2010/11 16 8 47 8 84 9 435 42 649

Change in Definition



Complaint cases where 
proceedings were taken  

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and 

Borders Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

1996/97 4 0 1 3 1 1 5 5 20
1997/98 3 0 0 6 0 0 3 1 13
1998/99 0 0 0 0 3 4 7 1 15
1999/00 0 1 3 0 0 1 6 0 11
2000/01 2 0 0 1 0 3 6 4 16
2000/02 2 0 0 3 0 0 4 1 10
2002/03 1 1 1 1 4 0 4 1 13
2003/04 0 0 1 0 3 0 7 4 15
2004/05 1 1 0 1 1 0 12 3 19
2005/06 0 0 6 0 0 1 8 0 15
2006/07 1 0 1 0 0 0 6 2 10

2007/08 0 0 0 0 0 1 10 0 11
2008/09 0 0 1 1 1 1 3 0 7
2009/10 0 0 1 2 2 0 6 0 11
2010/11 0 0 0 0 1 0 29 0 30

Change in Definition



Cases referred to area procurator fiscal: number, proceedings and timescales

Total number of complaint cases 
referred to the Area Procurator Fiscal 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland
1996/97 56 18 48 54 145 33 415 64 833
1997/98 76 21 32 45 127 37 379 60 777
1998/99 53 19 34 49 121 67 421 60 824
1999/00 45 24 25 62 144 52 500 78 930
2000/01 73 17 44 90 182 51 342 75 874
2001/02 81 25 46 57 156 65 435 89 954
2002/03 37 18 55 43 164 49 462 111 939
2003/04 90 19 55 89 112 94 472 107 1038
2004/05 61 16 66 76 90 82 665 58 1114
2005/06 45 11 64 36 83 76 515 70 900
2006/07 21 5 37 30 52 30 628 63 866

2007/08 5 3 31 7 34 21 711 27 839
2008/09 19 12 66 11 53 14 790 60 1025
2009/10 20 11 43 25 96 22 516 43 776
2010/11 16 8 47 8 84 9 435 42 649

Change in Definition



Complaint cases where 
proceedings were taken  

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and 

Borders Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

1996/97 4 0 1 3 1 1 5 5 20
1997/98 3 0 0 6 0 0 3 1 13
1998/99 0 0 0 0 3 4 7 1 15
1999/00 0 1 3 0 0 1 6 0 11
2000/01 2 0 0 1 0 3 6 4 16
2000/02 2 0 0 3 0 0 4 1 10
2002/03 1 1 1 1 4 0 4 1 13
2003/04 0 0 1 0 3 0 7 4 15
2004/05 1 1 0 1 1 0 12 3 19
2005/06 0 0 6 0 0 1 8 0 15
2006/07 1 0 1 0 0 0 6 2 10

2007/08 0 0 0 0 0 1 10 0 11
2008/09 0 0 1 1 1 1 3 0 7
2009/10 0 0 1 2 2 0 6 0 11
2010/11 0 0 0 0 1 0 29 0 30

Change in Definition



Complaint cases: 
outstanding, received, 
disposed of, standing over 
2010-11



Complaint cases: outstanding, received, disposed of, standing over

Cases outstanding at the end of 
last year Central Scotland Police Dumfries and Galloway 

Constabulary Fife Constabulary Grampian Police Lothian and Borders 
Police Northern Constabulary Strathclyde Police Tayside Police Scotland

1996/97 16 10 17 41 117 4 342 39 586
1997/98 33 8 11 26 138 10 321 32 579
1998/99 32 8 19 40 124 36 351 30 640
1999/00 47 10 18 76 165 11 378 39 744
2000/01 73 7 23 77 166 19 346 23 734
2001/02 63 11 18 48 122 35 244 53 594
2002/03 57 16 47 36 189 47 379 78 849
2003/04 86 9 35 92 164 87 372 58 903
2004/05 58 8 60 115 119 37 430 48 875
2005/06 40 11 68 82 88 47 340 52 728
2006/07 43 17 34 90 56 50 424 60 774

2007/08 42 15 74 93 164 47 536 87 1058
2008/09 39 31 65 77 209 78 722 123 1344
2009/10 45 27 61 156 339 92 498 121 1339
2010/11 57 34 71 97 291 113 523 117 1303

Change in Definition



Cases received during year
Central Scotland 

Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and 

Borders Police

Northern 
Constabulary Strathclyde Police Tayside Police Scotland

1996/97 92 29 100 188 251 46 521 106 1333

1997/98 96 23 82 244 210 60 494 112 1321

1998/99 97 24 82 316 320 42 498 100 1479

1999/00 102 27 76 240 347 69 496 83 1440

2000/01 84 24 90 155 340 71 502 152 1418

2001/02 153 51 240 123 726 101 1173 253 2820

2002/03 167 32 218 332 651 137 999 287 2823

2003/04 163 84 236 282 516 120 1167 312 2880

2004/05 132 83 209 213 472 152 1268 232 2761

2005/06 142 65 157 224 436 193 1248 291 2756

2006/07 160 66 135 288 505 171 1445 352 3122

2007/08 198 139 307 413 788 185 1889 373 4292

2008/09 264 183 407 582 991 176 1826 433 4862

2009/10 243 163 340 631 899 272 1545 481 4574

2010/11 211 162 284 641 843 256 1363 446 4206

Change in Definition



Cases disposed of during the 
year

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police

Lothian and 
Borders Police

Northern 
Constabulary

Strathclyde Police Tayside Police Scotland

1996/97 73 30 105 187 227 38 542 113 1315

1997/98 97 23 74 230 224 37 464 114 1263

1998/99 82 22 67 280 274 67 471 91 1354

1999/00 76 30 71 239 342 52 528 99 1437

2000/01 94 20 95 184 352 55 465 122 1387

2001/02 160 46 211 132 660 89 1051 322 2671

2002/03 100 39 230 253 676 97 1002 307 2704

2003/04 189 83 211 268 561 160 1109 319 2900

2004/05 151 79 201 249 450 145 1362 230 2867

2005/06 139 57 191 218 459 191 1167 280 2702

2006/07 159 66 145 277 381 177 1333 330 2868

2007/08 201 122 236 427 748 170 1703 351 3958

2008/09 258 185 412 496 863 169 1969 440 4792

2009/10 228 156 331 685 950 239 1548 477 4614

2010/11 203 174 299 622 801 238 1445 457 4239

Change in Definition



Standing over at year end
Central Scotland 

Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police

Lothian and 
Borders Police

Northern 
Constabulary

Strathclyde Police Tayside Police Scotland

1996/97 35 9 12 42 141 12 321 32 604

1997/98 32 8 19 40 124 33 351 30 637

1998/99 46 10 31 76 170 11 378 39 761

1999/00 73 7 23 77 170 28 346 23 747

2000/01 63 11 18 48 154 35 383 53 765

2001/02 57 16 47 39 188 47 366 79 839

2002/03 124 9 35 115 164 87 376 58 968

2003/04 60 10 60 117 119 37 430 51 884

2004/05 39 12 68 79 141 46 336 50 771

2005/06 43 19 34 82 65 48 421 62 774

2006/07 44 16 28 86 180 42 536 82 1014

2007/08 39 32 72 78 204 62 722 109 1318

2008/09 45 29 57 163 337 85 388 116 1220

2009/10 60 34 70 102 288 125 495 125 1299

2010/11 65 22 56 116 333 131 441 106 1270

Change in Definition



Off-duty allegations: 
by criminality and 
method of disposal

 2010-11



Off-duty allegations: by criminality and method of disposal

Total off-duty (criminal and non-
criminal) allegations disposed of

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 9 2 10 32 37 8 148 11 257
2008/09 38 15 23 49 114 15 209 25 488
2009/10 21 9 13 30 60 11 170 30 344
2010/11 19 7 20 18 55 15 242 41 417



Total off-duty criminal allegations 
disposed of

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 4 0 5 26 22 4 131 4 196
2008/09 28 10 14 39 88 10 174 15 378
2009/10 10 5 10 13 39 5 153 20 255
2010/11 12 1 6 12 34 11 212 33 321



Total off-duty criminal allegations 
disposed of by action taken

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 1 12 9 4 95 2 123
2008/09 13 2 11 33 21 1 111 10 202
2009/10 5 1 6 8 29 3 94 7 153
2010/11 3 1 1 8 9 7 138 18 185



Total off-duty criminal allegations 
unsubstantiated by available 
evidence

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 4 0 2 4 10 0 31 1 52
2008/09 12 1 3 0 21 6 59 2 104
2009/10 5 2 4 5 6 2 41 9 74
2010/11 8 0 5 3 22 4 65 12 119



Total off-duty criminal allegations 
resolved by explanation to 
complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 2 9 3 0 4 1 19
2008/09 3 7 0 0 43 3 3 3 62
2009/10 0 0 0 0 0 0 13 3 16
2010/11 0 0 0 0 1 0 8 3 12



Total off-duty criminal allegations 
withdrawn by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 1 0 0 1 0 2
2008/09 0 0 0 1 2 0 0 0 3
2009/10 0 2 0 0 2 0 3 1 8
2010/11 1 0 0 1 2 0 1 0 5



Total off-duty criminal allegations 
abandoned by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 0 0 0 0 0 0
2008/09 0 0 0 5 1 0 1 0 7
2009/10 0 0 0 0 2 0 0 0 2
2010/11 0 0 0 0 0 0 0 0 0



Total off-duty non-criminal 
allegations disposed of

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 5 2 5 6 15 4 17 7 61
2008/09 10 5 9 10 26 5 35 10 110
2009/10 11 4 3 17 21 6 17 10 89
2010/11 7 6 14 6 21 4 30 8 96



Total off-duty non-criminal 
allegations disposed of by action 
taken

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 1 0 3 2 0 1 6 5 18
2008/09 5 3 0 1 7 1 11 4 32
2009/10 4 3 2 6 5 1 4 3 28
2010/11 4 0 2 2 3 2 15 1 29



Total off-duty non-criminal 
allegations unsubstantiated by 
available evidence

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 3 0 2 1 2 1 4 0 13
2008/09 4 1 8 3 5 1 13 3 38
2009/10 5 1 0 7 8 2 4 2 29
2010/11 3 5 9 4 7 0 8 2 38



Total off-duty non-criminal 
allegations resolved by explanation 
to complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 1 2 0 3 13 2 4 2 27
2008/09 1 1 1 5 11 3 9 3 34
2009/10 0 0 1 4 6 2 5 4 22
2010/11 0 0 0 0 8 2 5 4 19



Total off-duty non-criminal 
allegations withdrawn by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 0 0 0 3 0 3
2008/09 0 0 0 1 1 0 2 0 4
2009/10 2 0 0 0 2 1 4 1 10
2010/11 0 1 3 0 3 0 2 1 10



Total off-duty non-criminal 
allegations abandoned by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 0 0 0 0 0 0
2008/09 0 0 0 0 2 0 0 0 2
2009/10 0 0 0 0 0 0 0 0 0
2010/11 0 0 0 0 0 0 0 0 0



Off-duty allegations: 
number received by staff 
category

 2010-11



Off-duty allegations: number received by staff category

 

Total off-duty allegations received during 
the year 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 20 5 16 37 78 18 246 23 443
2008/09 31 13 21 62 105 11 200 16 459
2009/10 28 8 11 19 54 11 193 44 368
2010/11 21 9 25 11 53 9 227 25 380

 Change in Definition 



Off-duty allegations received relating to 
police officers 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 19 5 12 34 44 11 213 22 360
2008/09 23 13 21 49 86 9 174 15 390
2009/10 26 5 11 10 37 8 180 34 311
2010/11 20 9 22 10 45 5 195 21 327

 Change in Definition 



Off-duty allegations received relating to 
police staff 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 0 0 1 3 28 1 25 0 58
2008/09 5 0 0 12 16 2 22 1 58
2009/10 0 1 1 8 14 2 9 7 42
2010/11 1 0 1 0 5 0 18 2 27

Change in Definition



Off-duty allegations received relating to 
special constables

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 1 0 3 0 6 6 7 1 24
2008/09 3 0 0 1 3 0 3 0 10
2009/10 2 2 0 1 3 1 4 4 17
2010/11 0 0 2 1 3 4 14 2 26

Change in Definition



Off-duty allegations received relating to 
cadets

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 0 0 0 0 0 0 1 0 1
2008/09 0 0 0 0 0 0 0 0 0
2009/10 0 0 0 0 0 0 0 0 0
2010/11 0 0 0 0 0 0 0 0 0

Change in Definition



Off-duty allegations received where staff 
category is unknown

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland

2002/03 
2003/04 
2004/05 
2005/06 
2006/07 

2007/08 0 0 0 0 0 0 0 0 0

2008/09 0 0 0 0 0 0 1 0 1

2009/10 0 0 0 0 0 0 0 0 0

2010/11 0 0 0 0 0 0 0 0 0

Change in Definition



On-duty allegations:
 nature of allegation 

by method of disposal
 2010-11



On-duty allegations: nature of allegation by method of disposal

   

Assault 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 1 3 1 0 3 0 1 0 0 2 5 1 4 13 9 1 1 0 60 53 333 0 0 0 69 78 344
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 0 0 0 0 0 0 3 9 7 0 0 0 2 0 5 1 1 1 6 10 13
Unsubstantiated by available evidence 0 0 0 0 4 3 4 0 0 4 1 0 0 0 0 2 19 8 7 5 11 0 0 1 17 29 23
Resolved by explanation to complainer 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 0 2 1 3 4 3 3
Leading to no proceedings by Procurator Fiscal 23 26 20 12 6 18 35 22 23 13 26 13 39 80 26 3 1 2 340 528 652 40 64 82 505 753 836
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 4 6 0 0 0 5 4 6
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 1 2 2
Resulting in misconduct procedures 0 0 0 0 1 0 0 1 0 0 2 1 2 0 0 0 0 0 1 0 0 1 0 0 4 4 1
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 29 21 13 15 21 40 23 23 19 34 15 48 102 42 8 22 10 415 592 1009 44 66 87 611 883 1228

Tayside Police ScotlandGrampian Police Lothian and Borders Police Northern Constabulary Strathclyde PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary



Excessive Force 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 1 3 3 1 0 0 0 1 2 6 11 9 3 5 3 2 2 2 46 62 110 2 0 0 61 84 129
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 1 0 1 0 1 0 5 6 7 0 0 2 1 0 6 0 1 2 7 8 18
Unsubstantiated by available evidence 1 0 0 2 6 5 29 2 1 26 35 22 10 11 7 17 15 3 144 137 277 4 0 0 233 206 315
Resolved by explanation to complainer 0 0 0 0 1 1 0 1 0 9 15 4 9 20 12 3 5 3 18 155 70 6 1 3 45 198 93
Leading to no proceedings by Procurator Fiscal 13 27 18 0 0 2 14 16 15 0 0 0 0 0 0 4 2 1 3 7 16 33 33 9 67 85 61
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 0 0 0 0 0 0 0 0 2 0 1 0 0 1 1 1 3 0 0 0 0 0 0 3 1 5
Resulting in misconduct procedures 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 0 0 2 1 1 0 0 0 4 1 2
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15 30 21 3 7 8 44 20 19 43 62 37 29 42 30 27 25 14 214 362 480 45 35 14 420 583 623

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Incivility 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 4 2 6 1 1 2 2 1 1 17 21 17 4 3 7 1 2 1 41 27 45 2 4 0 72 61 79
Abandoned due to non co-operation by complainer 1 1 3 1 0 4 0 2 1 0 4 1 14 7 9 2 2 2 3 2 8 0 1 0 21 19 28
Unsubstantiated by available evidence 31 38 31 8 8 9 33 32 18 76 77 66 26 24 15 25 13 11 244 184 358 21 3 3 464 379 511
Resolved by explanation to complainer 2 7 4 29 9 26 9 40 33 49 63 25 91 76 72 27 21 13 62 222 92 49 53 44 318 491 309
Leading to no proceedings by Procurator Fiscal 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 4 1 12 2 1 13 6
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 10 17 8 4 12 5 16 5 10 36 52 37 7 12 4 5 5 3 27 14 20 9 1 2 114 118 89
Resulting in misconduct procedures 0 0 1 0 0 0 7 1 0 0 4 3 0 2 0 2 0 3 5 1 4 0 1 2 14 9 13
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

48 65 53 43 30 46 67 81 63 178 221 149 142 125 107 62 43 33 382 450 531 82 75 53 1,004       1,090       1,035       

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



Neglect of Duty 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 2 2 0 1 1 0 2 4 3 6 9 15 3 2 6 0 7 1 9 4 11 2 3 1 25 32 37
Abandoned due to non co-operation by complainer 2 0 6 0 0 0 0 2 1 0 3 0 7 3 5 2 3 1 0 0 1 1 0 1 12 11 15
Unsubstantiated by available evidence 12 18 12 8 2 9 26 7 23 30 50 32 42 45 39 28 24 12 73 36 96 9 3 2 228 185 225
Resolved by explanation to complainer 3 2 1 13 4 11 12 37 28 21 55 26 60 44 26 22 42 17 11 67 42 58 73 56 200 324 207
Leading to no proceedings by Procurator Fiscal 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 2 0 0 1 0 1 4 6 3 8 6 6
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 17 20 8 19 1 3 13 3 12 18 64 43 28 34 14 10 8 8 25 10 9 23 6 5 153 146 102
Resulting in misconduct procedures 3 2 1 0 2 0 5 7 9 2 3 7 10 24 21 2 2 1 4 6 1 10 3 11 36 49 51
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

39 44 28 41 10 24 59 60 77 77 184 123 150 152 111 66 86 40 123 123 161 107 94 79 662 753 643

ScotlandCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police



Irregular Procedure 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 3 4 3 0 2 1 4 3 4 29 9 11 14 24 26 6 4 1 58 35 46 3 9 1 117 90 93
Abandoned due to non co-operation by complainer 3 1 5 4 1 0 0 1 4 1 2 6 34 28 49 5 4 3 1 1 9 1 4 2 49 42 78
Unsubstantiated by available evidence 44 75 37 14 9 7 102 38 27 93 79 43 151 121 29 44 36 17 415 182 371 37 7 0 900 547 531
Resolved by explanation to complainer 9 4 7 16 20 14 65 83 61 111 74 49 300 320 253 41 53 15 79 309 104 87 66 44 708 929 547
Leading to no proceedings by Procurator Fiscal 0 1 0 0 0 0 0 2 4 0 0 0 14 1 0 0 0 0 1 3 3 10 3 0 25 10 7
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 32 21 9 16 8 4 27 10 8 61 54 44 51 62 14 17 14 9 73 52 41 8 4 1 285 225 130
Resulting in misconduct procedures 1 0 2 0 0 0 1 0 0 2 2 1 11 20 6 0 2 0 1 2 0 4 0 2 20 26 11
No data 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0

92 106 63 50 40 26 199 137 108 298 220 154 575 576 377 113 113 45 628 584 574 150 93 50 2105 1869 1397

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Traffic Irregularity 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 2 2 0 1 1 0 0 0 2 0 1 1 2 2 0 1 1 8 1 3 0 1 0 11 8 10
Abandoned due to non co-operation by complainer 1 0 0 0 0 0 1 0 0 0 1 1 1 1 4 0 0 0 0 0 0 0 0 1 3 2 6
Unsubstantiated by available evidence 3 2 0 1 0 2 3 2 3 8 6 4 2 0 0 0 3 1 2 4 3 3 3 1 22 20 14
Resolved by explanation to complainer 0 2 1 3 1 0 0 5 7 6 4 5 15 13 7 0 4 1 2 5 1 5 15 10 31 49 32
Leading to no proceedings by Procurator Fiscal 2 5 4 0 0 1 2 0 2 1 8 3 3 5 1 1 0 0 52 39 38 6 2 7 67 59 56
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 4 1 0 0 0 2 4 1
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 6 3 7 0 0 0 6 5 7
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0 0 7 0 0
Resulting in advice 2 3 1 1 1 2 0 1 4 5 12 15 4 2 1 0 0 2 18 17 9 0 3 6 30 39 40
Resulting in misconduct procedures 0 0 0 0 0 1 0 0 1 2 0 0 0 1 0 0 0 0 0 1 4 0 0 0 2 2 6
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

8 14 8 5 3 7 6 8 17 25 32 29 26 25 15 1 8 5 96 74 66 14 24 25 181 188 172

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



Oppressive Conduct/ Harassment 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 0 0 1 1 1 0 2 2 9 10 5 4 4 6 1 2 1 19 12 10 0 6 0 34 37 25
Abandoned due to non co-operation by complainer 4 0 2 4 1 0 0 0 0 0 2 2 11 12 26 6 4 1 4 4 4 1 3 1 30 26 36
Unsubstantiated by available evidence 15 16 17 9 7 10 26 12 12 42 49 37 52 74 37 27 19 11 105 44 90 9 3 2 285 224 216
Resolved by explanation to complainer 0 1 2 11 8 7 7 11 10 28 30 16 73 84 90 17 42 19 10 85 25 17 33 23 163 294 192
Leading to no proceedings by Procurator Fiscal 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 2 2 5 2 4 1 4 6 8
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 5 1 1 0 1 2 4 1 4 5 14 11 4 10 12 6 5 7 3 0 4 1 1 1 28 33 42
Resulting in misconduct procedures 3 0 2 0 0 0 2 0 0 0 2 2 6 18 4 0 0 2 2 0 1 1 0 2 14 20 13
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

27 18 24 25 18 20 39 26 29 84 107 73 150 202 175 57 72 42 145 147 139 31 50 30 558 640 532

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Unlawful/unnecessary arrest/detention 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 0 0 0 0 0 0 2 0 1 0 3 0 2 3 3 1 1 7 12 22 0 1 0 11 18 29
Abandoned due to non co-operation by complainer 1 0 0 0 0 0 0 0 0 0 0 1 2 6 3 0 0 1 2 1 2 0 1 0 5 8 7
Unsubstantiated by available evidence 2 6 3 1 0 0 15 4 0 10 13 8 8 11 2 4 9 3 64 45 86 7 1 3 111 89 105
Resolved by explanation to complainer 0 1 0 0 2 0 2 2 4 4 4 3 3 6 1 5 3 2 7 46 17 6 6 8 27 70 35
Leading to no proceedings by Procurator Fiscal 3 0 1 0 0 0 0 1 4 0 0 0 0 0 0 0 0 1 0 2 3 15 5 10 18 8 19
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 1 0 0 0 0 0 0 0 0 2 3 0 1 0 0 2 0 5 1 4 0 0 2 5 7 9
Resulting in misconduct procedures 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 8 4 1 2 0 17 9 8 15 19 18 13 26 9 12 15 8 86 107 134 28 14 23 178 200 204

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Discriminatory Behaviour 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 0 1 0 0 1 0 0 1 2 2 1 0 3 2 1 0 0 5 3 9 0 0 0 8 8 15
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 0 0 0 0 0 2 0 0 3 2 1 2 0 0 1 0 0 0 2 1 8
Unsubstantiated by available evidence 4 4 3 0 1 1 2 6 5 3 7 5 2 6 3 2 7 2 15 4 15 0 0 0 28 35 34
Resolved by explanation to complainer 0 0 0 1 0 0 1 1 2 3 4 4 8 2 10 3 1 1 0 16 5 1 2 4 17 26 26
Leading to no proceedings by Procurator Fiscal 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 4 15 6 5 4 8 11 19
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0
Resulting in advice 2 0 0 0 0 0 1 0 0 0 0 0 2 1 1 1 1 1 1 0 0 1 0 0 8 2 2
Resulting in misconduct procedures 0 0 0 0 0 0 0 0 1 0 0 1 1 3 1 0 0 0 0 0 0 0 0 0 1 3 3
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 6 4 1 1 2 4 7 9 8 13 13 13 15 20 9 10 6 23 27 46 8 7 8 73 86 108

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



Corrupt Practice 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 2 0 0 1 0 1 1 0 0 0 0 0 0 0 1 0 0 1 0 9 0 0 0 3 4 9
Abandoned due to non co-operation by complainer 0 0 3 0 0 0 0 0 0 0 0 0 0 0 1 2 2 2 0 0 0 0 0 0 2 2 6
Unsubstantiated by available evidence 1 1 0 3 1 0 2 0 3 0 0 1 2 1 0 4 6 6 3 0 2 0 0 0 15 9 12
Resolved by explanation to complainer 0 0 0 0 1 1 0 0 0 0 0 0 2 1 0 0 6 1 0 1 0 0 0 1 2 9 3
Leading to no proceedings by Procurator Fiscal 6 2 3 0 0 1 0 0 3 0 0 1 7 0 0 0 0 0 0 4 39 0 2 0 13 8 47
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 4 0 0 0 0 0 0 1 0 6
Resulting in misconduct procedures 0 0 2 0 0 0 0 0 0 0 1 0 0 0 0 2 0 1 0 0 0 0 0 0 2 1 3
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 5 9 4 3 2 3 1 7 0 1 2 11 2 1 9 14 14 4 5 50 1 2 1 39 33 86

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Other Crime 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 0 0 0 0 0 0 0 0 0 0 2 1 0 4 10 5 2 2 13 9 60 2 2 0 20 19 73
Abandoned due to non co-operation by complainer 0 0 1 0 0 0 0 1 0 1 0 1 0 3 3 0 4 1 0 0 0 0 0 0 1 8 6
Unsubstantiated by available evidence 0 0 2 4 0 0 3 3 5 8 2 0 0 0 0 15 18 10 4 3 9 8 3 4 42 29 30
Resolved by explanation to complainer 0 0 0 1 0 0 0 0 1 0 0 4 0 0 0 5 4 2 1 10 1 5 9 6 12 23 14
Leading to no proceedings by Procurator Fiscal 10 23 12 0 4 2 12 4 11 6 13 6 29 30 24 4 2 6 158 142 198 17 36 18 236 254 277
Leading to criminal proceedings 0 0 0 0 0 0 1 1 1 1 1 1 0 1 1 3 0 1 16 4 1 8 0 0 29 7 5
Leading to criminal convictions 0 0 0 0 1 0 0 0 0 9 0 0 11 2 0 2 0 0 2 1 1 0 0 2 24 4 3
Alternative to prosecution 3 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 4 0 0 9 0 0 19 0 0
Resulting in advice 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 6 7 4 2 0 2 1 2 0 10 10 6
Resulting in misconduct procedures 2 0 1 0 0 0 0 0 0 4 4 0 0 2 0 2 3 4 0 5 1 0 4 1 8 18 7
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15 23 16 6 5 2 16 10 18 29 22 13 43 42 38 42 40 30 200 174 273 50 56 31 401 372 421

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



Other non-Criminal 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 1 0 1 0 1 0 1 1 1 5 3 1 0 1 0 0 3 0 15 15 9 0 0 0 22 24 12
Abandoned due to non co-operation by complainer 2 1 0 0 0 0 0 0 0 0 0 0 2 1 0 1 5 0 1 0 4 0 1 0 6 8 4
Unsubstantiated by available evidence 16 18 10 1 0 2 11 5 1 21 16 7 3 5 12 8 8 8 54 16 73 6 0 0 120 68 113
Resolved by explanation to complainer 0 1 2 5 1 2 2 3 3 24 11 24 4 1 3 4 4 2 17 61 27 19 19 9 75 101 72
Leading to no proceedings by Procurator Fiscal 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 5 0 2 0 0 2 6
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 2
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Alternative to prosecution 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 1 4 3 1 1 1 1 0 2 7 7 6 0 2 0 0 0 0 11 2 10 0 2 0 21 18 22
Resulting in misconduct procedures 1 0 0 0 0 0 0 0 1 0 0 0 2 10 4 0 1 0 1 1 4 2 1 1 6 13 10
No data 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 21 24 16 7 3 5 15 9 9 57 37 38 11 20 19 13 21 10 99 95 132 27 25 12 250 234 241

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



Scotland - all disposals 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Withdrawn by complainer 12 18 17 4 11 6 11 15 14 79 72 65 33 63 74 21 25 10 282 233 667 11 26 2 453          463          855          
Abandoned due to non co-operation by complainer 14 3 20 9 2 4 2 6 7 2 13 14 79 76 117 20 25 15 14 8 40 4 12 8 144          145          225          
Unsubstantiated by available evidence 129 178 115 51 38 48 256 111 98 321 335 225 298 298 144 176 177 92 1130 660 1391 104 23 16 2,465       1,820       2,129       
Resolved by explanation to complainer 14 18 17 80 47 62 98 183 149 255 260 160 565 567 474 128 185 76 207 979 384 255 278 211 1,602       2,517       1,533       
Leading to no proceedings by Procurator Fiscal 58 86 58 12 10 25 64 45 65 20 47 23 92 117 51 14 5 11 558 731 979 134 174 136 952          1,215       1,348       
Leading to criminal proceedings 0 0 0 0 0 0 1 1 1 2 1 1 0 1 1 3 0 1 22 12 9 9 0 2 37            15            15            
Leading to criminal convictions 0 0 0 0 1 0 0 0 0 9 1 0 11 3 0 2 0 0 8 4 8 0 0 2 30            9              10            
Alternative to prosecution 3 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 12 0 0 9 0 0 27            0 0
Resulting in advice 69 67 31 43 25 17 62 21 41 134 205 160 96 124 47 47 44 41 165 96 101 43 19 17 659          601          455          
Resulting in misconduct procedures 10 2 9 0 3 1 15 9 12 10 18 16 34 80 36 8 8 11 17 17 16 18 9 19 112          146          120          
No data 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1              0 0

309 372 267 199 137 163 509 391 387 833 952 664 1211 1329 944 419 469 257 2415 2740 3595 587 541 413 6,482       6,931       6,690       

Central Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police Lothian and Borders Police Northern Constabulary Strathclyde Police Tayside Police Scotland



Scotland - all allegations disposed of 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09 10/11 09/10 08/09
Assault 24 29 21 13 15 21 40 23 23 19 34 15 48 102 42 8 22 10 415 592 1009 44 66 87 611          883          1,228       
Excessive Force 15 30 21 3 7 8 44 20 19 43 62 37 29 42 30 27 25 14 214 362 480 45 35 14 420          583          623          
Incivility 48 65 53 43 30 46 67 81 63 178 221 149 142 125 107 62 43 33 382 450 531 82 75 53 1,004       1,090       1,035       
Neglect of Duty 39 44 28 41 10 24 59 60 77 77 184 123 150 152 111 66 86 40 123 123 161 107 94 79 662          753          643          
Irregular Procedure 92 106 63 50 40 26 199 137 108 298 220 154 575 576 377 113 113 45 628 584 574 150 93 50 2,105       1,869       1,397       
Traffic Irregularity 8 14 8 5 3 7 6 8 17 25 32 29 26 25 15 1 8 5 96 74 66 14 24 25 181          188          172          
Oppressive Conduct / Harassment 27 18 24 25 18 20 39 26 29 84 107 73 150 202 175 57 72 42 145 147 139 31 50 30 558          640          532          
Unlawful / Unnecessary / Arrest / Detention 6 8 4 1 2 0 17 9 8 15 19 18 13 26 9 12 15 8 86 107 134 28 14 23 178          200          204          
Discriminatory Behaviour 7 6 4 1 1 2 4 7 9 8 13 13 13 15 20 9 10 6 23 27 46 8 7 8 73            86            108          
Corrupt Practice 7 5 9 4 3 2 3 1 7 0 1 2 11 2 1 9 14 14 4 5 50 1 2 1 39            33            86            
Other Criminal 15 23 16 6 5 2 16 10 18 29 22 13 43 42 38 42 40 30 200 174 273 50 56 31 401          372          421          
Other non-Criminal 21 24 16 7 3 5 15 9 9 57 37 38 11 20 19 13 21 10 99 95 132 27 25 12 250          234          241          
TOTALS 309 372 267 199 137 163 509 391 387 833 952 664 1211 1329 944 419 469 257 2415 2740 3595 587 541 413 6,482       6,931       6,690       

ScotlandLothian and Borders Police Northern Constabulary Strathclyde Police Tayside PoliceCentral Scotland Police Dumfries and Galloway 
Constabulary Fife Constabulary Grampian Police



On-duty allegations: 
number resolved 
by nature of allegation 
2010-11



On-duty allegations: number resolved by nature of allegation

Total number of complaint 
allegations resolved 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 2 0 6 26 34 1 40 6 115
1997/98 4 0 6 39 47 1 24 6 127
1998/99 3 0 10 116 67 0 11 5 212
1999/00 5 0 1 97 87 0 8 3 201
2000/01 0 0 1 17 67 0 8 5 98
2001/02 30 1 49 24 408 13 335 140 1000
2002/03 28 10 57 135 395 25 342 140 1132
2003/04 55 27 60 58 361 23 440 175 1199
2004/05 37 32 64 48 385 70 362 125 1123
2005/06 56 15 53 48 356 82 303 157 1070
2006/07 58 34 51 125 312 84 194 239 1097

2007/08 20 28 54 85 412 81 255 126 1061
2008/09 17 62 149 160 474 76 384 211 1533
2009/10 18 47 183 260 567 185 979 278 2517
2010/11 14 80 98 255 565 128 207 255 1602

Change in Definition



Total number resolved relating to 
assault

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 0 0

1997/98 0 0 0 2 0 0 0 0 2

1998/99 0 0 0 1 0 0 0 0 1

1999/00 0 0 0 0 0 0 0 1 1

2000/01 0 0 0 0 0 0 0 1 1

2000/02 0 0 1 2 0 0 2 0 5

2002/03 0 0 0 0 0 0 0 2 2

2003/04 1 0 0 0 0 0 0 13 14

2004/05 2 0 1 0 1 3 0 6 13

2005/06 0 0 2 0 0 1 0 1 4

2006/07 0 0 0 0 0 0 0 0 0

2007/08 0 0 0 0 0 1 0 3 4

2008/09 0 0 0 0 0 0 0 3 3

2009/10 0 0 0 0 0 0 2 1 3

2010/11 0 1 0 0 0 1 0 2 4

Assault:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of criminal intent and not merely the use of force to effect a 
police duty. 

Change in Definition



Total number resolved relating to 
excessive force

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0
1997/98 0
1998/99 0
1999/00 0
2000/01 0
2000/02 0
2002/03 0
2003/04 0
2004/05 0
2005/06 0
2006/07 0

2007/08 0 0 0 3 14 4 21 2 44

2008/09 0 1 0 4 12 3 70 3 93

2009/10 0 1 1 15 20 5 155 1 198

2010/11 0 0 0 9 9 3 18 6 45

Excessive force:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of criminal intent and not merely the use of force to 
effect a police duty. 

Change in Definition



Total number resolved relating to 
incivility

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 9 13 0 15 0 38

1997/98 2 0 2 0 8 0 0 1 13

1998/99 0 0 1 23 15 0 2 1 42

1999/00 0 0 0 26 13 0 1 0 40

2000/01 0 0 0 4 21 0 2 0 27

2000/02 6 0 9 5 108 3 137 14 282

2002/03 13 4 12 25 89 5 146 15 309

2003/04 16 10 10 15 74 9 154 33 321

2004/05 15 19 10 10 82 18 135 19 308

2005/06 26 9 3 16 80 25 101 26 286

2006/07 26 16 8 23 105 22 70 40 310

2007/08 6 20 11 19 94 15 87 26 278

2008/09 4 26 33 25 72 13 92 44 309

2009/10 7 9 40 63 76 21 222 53 491

2010/11 2 29 9 49 91 27 62 49 318

Incivility:  Allegation that a member of a police force was uncivil in manner of speech, language or demeanour - below that which may be construed as an allegation of the crime of Breach of the Peace. 

Change in Definition



Total number resolved relating to 
neglect of duty

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 2 0 5 0 4 1 12

1997/98 1 0 0 13 4 0 9 3 30

1998/99 1 0 1 34 12 0 0 3 51

1999/00 1 0 0 19 19 0 0 0 39

2000/01 0 0 0 4 8 0 3 0 15

2000/02 10 0 11 3 84 3 31 46 188

2002/03 3 2 17 15 82 14 32 25 190

2003/04 10 0 8 12 71 5 42 47 195

2004/05 5 4 3 12 79 14 29 45 191

2005/06 9 0 13 6 81 21 27 67 224

2006/07 7 2 11 40 36 20 15 107 238

2007/08 2 1 8 16 40 14 28 26 135

2008/09 1 11 28 26 26 17 42 56 207

2009/10 2 4 37 55 44 42 67 73 324

2010/11 3 13 12 21 60 22 11 58 200

Neglect of duty:  Allegation that a member of a police force failed or neglected to perform a duty set out in Common/Statute Law or under force procedures. 

Change in Definition



Total number resolved relating to 
irregularity in procedure

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 1 7 11 1 11 1 32

1997/98 1 0 0 8 26 0 6 0 41

1998/99 0 0 2 10 24 0 7 1 44

1999/00 0 0 0 9 40 0 4 0 53

2000/01 0 0 0 3 27 0 3 2 35

2000/02 4 0 14 2 176 1 109 32 338

2002/03 9 2 19 28 157 0 81 36 332

2003/04 8 4 28 11 158 2 110 10 331

2004/05 7 3 33 6 121 5 68 5 248

2005/06 11 2 17 10 60 16 56 7 179

2006/07 12 4 12 16 66 12 42 19 183

2007/08 5 0 26 24 165 17 45 23 305

2008/09 7 14 61 49 253 15 104 44 547

2009/10 4 20 83 74 320 53 309 66 929

2010/11 9 16 65 111 300 41 79 87 708

Irregularity in procedure:  Allegation that a member of a police force performed a duty in a manner not in accordance with standard/accepted practice or set out in force procedures, i.e. did something differently. If the member of the force had not 
done it at all, this would be categorised as Neglect of Duty. 

Change in Definition



Total number resolved relating to 
traffic irregularity

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 0 0

1997/98 0 0 0 2 0 1 0 0 3

1998/99 0 0 0 5 1 0 0 0 6

1999/00 0 0 0 1 1 0 0 0 2

2000/01 0 0 0 0 0 0 0 0 0

2000/02 1 0 1 0 6 1 7 2 18

2002/03 0 0 2 4 7 0 8 2 23

2003/04 7 0 1 0 4 0 6 4 22

2004/05 3 1 2 2 7 1 2 0 18

2005/06 2 0 2 0 0 4 7 2 17

2006/07 2 1 0 4 7 2 4 12 32

2007/08 2 2 0 3 11 2 1 6 27

2008/09 1 0 7 5 7 1 1 10 32

2009/10 2 1 5 4 13 4 5 15 49

2010/11 0 3 0 6 15 0 2 5 31

Traffic irregularity:  Allegation that a member of a police force contravened road traffic legislation, force procedures or codes of practice relating to police vehicles. This would include a member of the force driving or being in charge of a motor 
vehicle. 

Change in Definition



Total number resolved relating to 
oppressive conduct or harassment

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 3 10 3 0 7 4 28

1997/98 0 0 4 14 5 0 4 2 29

1998/99 2 0 3 35 14 0 1 0 55

1999/00 3 0 0 26 12 0 2 1 44

2000/01 0 0 0 5 5 0 0 1 11

2000/02 5 1 10 8 24 3 21 30 102

2002/03 0 1 3 8 51 6 33 47 149

2003/04 2 0 6 18 48 3 44 50 171

2004/05 2 1 8 18 90 9 45 36 209

2005/06 2 3 12 14 125 10 26 40 232

2006/07 4 9 16 38 94 17 24 30 232

2007/08 2 5 8 11 78 23 25 19 171

2008/09 2 7 10 16 90 19 25 23 192

2009/10 1 8 11 30 84 42 85 33 294

2010/11 0 11 7 28 73 17 10 17 163

Oppressive conduct or harassment:  Allegation that a member of a police force indulged in unjustified interference, questioning or surveillance. 

Change in Definition



Total number resolved relating to 
unlawful or unnecessary arrest

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 3 0 3

1997/98 0 0 0 0 1 0 3 0 4

1998/99 0 0 3 7 1 0 0 0 11

1999/00 1 0 0 4 1 0 0 0 6

2000/01 0 0 0 0 1 0 0 0 1

2000/02 1 0 3 3 2 0 14 8 31

2002/03 0 0 3 0 3 0 13 11 30

2003/04 0 0 4 2 0 0 30 14 50

2004/05 0 1 5 0 0 3 20 5 34

2005/06 0 0 1 2 0 0 17 10 30

2006/07 1 0 3 3 1 2 7 18 35

2007/08 0 0 1 2 1 1 14 10 29

2008/09 0 0 4 3 1 2 17 8 35

2009/10 1 2 2 4 6 3 46 6 70

2010/11 0 0 2 4 3 5 7 6 27

Unlawful or unnecessary arrest:  Allegation that a member of a police force effected or assisted in an arrest that was not provided for in law, or that was unnecessary in all the prevailing circumstances. 

Change in Definition



Total number resolved relating to 
racial or discriminatory behaviour

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 1 0 0 0 1

1997/98 0 0 0 0 1 0 0 0 1

1998/99 0 0 0 0 0 0 0 0 0

1999/00 0 0 0 1 1 0 0 0 2

2000/01 0 0 1 1 4 0 0 0 6

2000/02 0 0 0 1 3 0 1 0 5

2002/03 1 0 0 1 5 0 1 1 9

2003/04 0 0 0 0 4 0 5 2 11

2004/05 0 0 2 0 1 0 7 0 10

2005/06 0 0 0 0 0 0 3 1 4

2006/07 0 0 0 1 2 1 0 2 6

2007/08 0 0 0 2 5 1 9 2 19

2008/09 0 0 2 4 10 1 5 4 26

2009/10 0 0 1 4 2 1 16 2 26

2010/11 0 1 1 3 8 3 0 1 17

Discriminatory Behaviour:  Allegation that a member of a police force engaged in a course of action interpreted as discriminatory towards an individual or group on the basis of race, sexual orientation, faith, age, gender or disability. 

Change in Definition



Total number resolved relating to 
corrupt practice

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 0 0

1997/98 0 0 0 0 0 0 0 0 0

1998/99 0 0 0 0 0 0 0 0 0

1999/00 0 0 0 1 0 0 0 0 1

2000/01 0 0 0 0 0 0 0 0 0

2000/02 0 0 0 0 1 0 0 0 1

2002/03 0 1 0 1 1 0 0 0 3

2003/04 0 0 0 0 1 3 0 0 4

2004/05 0 0 0 0 2 2 0 0 4

2005/06 1 0 0 0 0 1 0 0 2

2006/07 2 0 0 0 0 0 0 2 4

2007/08 0 0 0 0 0 1 0 0 1

2008/09 0 1 0 0 0 1 0 1 3

2009/10 0 1 0 0 1 6 1 0 9

2010/11 0 0 0 0 2 0 0 0 2

Corrupt practice:  Allegation that a member of a police force engaged in a course of action for his/her benefit or that of another person, contrary to law or force procedures. 

Change in Definition



Total number resolved relating to 
other crime

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 0 0

1997/98 0 0 0 0 0 0 0 0 0

1998/99 0 0 0 0 0 0 1 0 1

1999/00 0 0 1 4 0 0 1 1 7

2000/01 0 0 0 0 0 0 0 1 1

2000/02 0 0 0 0 0 2 0 2 4

2002/03 0 0 0 0 0 0 0 0 0

2003/04 0 1 0 0 0 1 0 0 2

2004/05 0 0 0 0 1 3 0 6 10

2005/06 1 1 0 0 3 2 0 1 8

2006/07 0 1 0 0 0 3 1 2 7

2007/08 0 0 0 0 0 0 0 2 2

2008/09 0 0 1 4 0 2 1 6 14

2009/10 0 0 0 0 0 4 10 9 23

2010/11 0 1 0 0 0 5 1 5 12

Other crime:  Allegation that a member of a police force committed any other crime known to the Law of Scotland common law or statute, but not contained under the other headings. 

Change in Definition



Total number resolved relating to 
other matters

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 1 0 0 0 1

1997/98 0 0 0 0 2 0 2 0 4

1998/99 0 0 0 1 0 0 0 0 1

1999/00 0 0 0 6 0 0 0 0 6

2000/01 0 0 0 0 1 0 0 0 1

2000/02 3 0 0 0 4 0 13 6 26

2002/03 2 0 1 53 0 0 28 1 85

2003/04 11 12 3 0 1 0 49 2 78

2004/05 3 3 0 0 1 12 56 3 78

2005/06 4 0 3 0 7 2 66 2 84

2006/07 4 1 1 0 1 5 31 7 50

2007/08 3 0 0 5 4 2 25 7 46

2008/09 2 2 3 24 3 2 27 9 72

2009/10 1 1 3 11 1 4 61 19 101

2010/11 0 5 2 24 4 4 17 19 75

Change in Definition

Other: Allegations that a member of a force was responsible for any action not encompassed by other categories.



On-duty allegations: 
number unsubstantiated by 
available evidence by nature 
of allegation 
2010-11



On-duty allegations: number unsubstantiated by available evidence by nature of allegation

Total number unsubstantiated by 
available evidence

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 99 22 97 162 353 40 893 115 1781
1997/98 131 31 65 165 282 32 882 110 1698
1998/99 92 36 51 172 290 69 786 105 1601
1999/00 96 27 44 185 390 77 792 121 1732
2000/01 125 17 49 239 444 69 834 116 1893
2001/02 118 49 133 159 555 65 1274 193 2546
2002/03 52 19 145 184 587 83 1334 190 2594
2003/04 141 22 117 328 410 130 1575 207 2930
2004/05 120 36 86 345 334 78 2159 203 3361
2005/06 83 36 108 248 191 121 1643 172 2602
2006/07 118 27 72 275 149 83 2060 116 2900

2007/08 87 26 95 124 63 70 1818 64 2347
2008/09 173 73 163 248 195 103 2370 152 3477
2009/10 264 48 156 382 415 182 1341 197 3035
2010/11 129 51 256 321 298 176 1130 104 2465

Change in Definition



Total number unsubstantiated 
relating to assault

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 53 12 42 49 172 27 518 65 938
1997/98 44 12 28 55 140 16 486 69 850
1998/99 41 13 31 48 116 31 446 69 795
1999/00 39 17 26 48 126 41 448 99 844
2000/01 51 13 30 71 146 25 444 67 847
2000/02 50 24 36 66 157 26 542 93 994
2002/03 15 13 51 51 167 26 573 112 1008
2003/04 58 9 61 62 107 47 586 131 1061
2004/05 45 19 51 86 95 24 897 65 1282
2005/06 31 16 46 44 71 35 649 77 969
2006/07 21 13 27 53 50 11 732 77 984

2007/08 7 3 22 7 16 14 570 28 667
2008/09 20 21 23 13 26 10 663 83 859
2009/10 26 10 22 27 80 20 533 64 782
2010/11 0 0 4 4 0 2 7 0 17

Assault:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of criminal 
intent and not merely the use of force to effect a police duty. 

Change in Definition



Total number unsubstantiated 
relating to excessive force

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0
1997/98 0
1998/99 0
1999/00 0
2000/01 0
2000/02 0
2002/03 0
2003/04 0
2004/05 0
2005/06 0
2006/07 0

2007/08 11 5 5 10 1 6 165 14 217
2008/09 18 7 16 22 7 4 293 9 376
2009/10 27 6 18 35 11 17 144 33 291
2010/11 1 2 29 26 10 17 144 4 233

Excessive force:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of 
criminal intent and not merely the use of force to effect a police duty. 

Change in Definition



Total number unsubstantiated 
relating to incivility

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 19 1 5 12 47 4 83 7 178
1997/98 25 2 11 7 34 2 94 3 178
1998/99 7 5 2 19 26 6 84 6 155
1999/00 15 3 2 28 27 4 77 4 160
2000/01 14 2 0 24 26 5 77 3 151
2000/02 16 7 16 14 47 1 165 3 269
2002/03 9 1 19 21 44 10 168 6 278
2003/04 26 4 8 50 25 11 229 5 358
2004/05 13 5 4 60 17 3 313 7 422
2005/06 10 7 6 32 12 12 225 4 308
2006/07 17 3 5 51 9 7 299 3 394

2007/08 15 6 9 25 3 1 336 2 397
2008/09 31 9 18 66 15 11 362 5 517
2009/10 38 8 32 77 25 13 184 15 392
2010/11 31 8 33 76 26 25 244 21 464

Incivility:  Allegation that a member of a police force was uncivil in manner of speech, language or demeanour - below that which may be construed as an allegation of the crime of Breach of the 
Peace. 

Change in Definition



Total number unsubstantiated 
relating to neglect of duty

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 5 0 12 30 43 2 40 7 139
1997/98 15 1 8 27 26 0 34 6 117
1998/99 8 0 0 21 33 3 24 5 94
1999/00 10 0 5 33 48 6 21 4 127
2000/01 13 0 5 40 56 10 42 7 173
2000/02 3 1 22 12 95 9 69 17 228
2002/03 5 0 18 31 96 13 49 14 226
2003/04 10 0 7 38 83 17 71 13 239
2004/05 12 3 3 38 67 13 82 10 228
2005/06 5 0 13 33 30 14 55 10 160
2006/07 6 0 6 36 28 17 59 6 158

2007/08 8 3 12 21 13 7 52 6 122
2008/09 12 10 24 32 39 12 97 5 231
2009/10 18 2 7 50 45 24 36 9 191
2010/11 12 8 26 30 42 28 73 9 228

Neglect of duty:  Allegation that a member of a police force failed or neglected to perform a duty set out in Common/Statute Law or under force procedures. 

Change in Definition



Total number unsubstantiated 
relating to irregularity in procedure

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 3 4 3 14 44 2 100 6 176
1997/98 8 5 0 23 49 3 104 3 195
1998/99 3 6 6 14 57 2 98 5 191
1999/00 4 1 2 11 77 2 92 3 192
2000/01 2 0 2 27 66 3 121 2 223
2000/02 4 1 22 16 50 1 245 5 344
2002/03 3 0 29 22 35 11 209 6 315
2003/04 10 0 19 41 42 4 218 1 335
2004/05 10 2 16 43 31 5 262 0 369
2005/06 8 1 15 41 4 14 171 0 254
2006/07 16 3 10 39 5 10 243 1 327

2007/08 15 2 34 17 3 7 203 2 283
2008/09 37 7 31 43 29 17 374 0 538
2009/10 76 9 40 79 122 36 185 10 557
2010/11 44 14 102 93 151 44 415 37 900

Irregularity in procedure:  Allegation that a member of a police force performed a duty in a manner not in accordance with standard/accepted practice or set out in force procedures, i.e. did something 
differently. If the member of the force had not done it at all, this would be categorised as Neglect of Duty. 

Change in Definition



Total number unsubstantiated 
relating to traffic irregularity

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 1 1 0 0 0 3
1997/98 1 0 0 0 0 0 2 0 3
1998/99 1 1 0 3 0 2 2 0 9
1999/00 1 0 0 2 3 5 6 0 17
2000/01 3 0 0 3 2 1 1 3 13
2000/02 1 0 1 2 4 1 4 1 14
2002/03 1 0 1 2 9 2 30 4 49
2003/04 5 4 0 13 11 2 11 6 52
2004/05 4 0 1 10 10 1 4 1 31
2005/06 3 1 1 7 1 3 12 1 29
2006/07 4 0 0 12 0 2 9 2 29

2007/08 2 0 0 5 1 1 14 2 25
2008/09 4 3 5 7 1 1 41 8 70
2009/10 7 0 2 14 5 3 43 5 79
2010/11 3 1 3 8 2 0 2 3 22

Traffic irregularity:  Allegation that a member of a police force contravened road traffic legislation, force procedures or codes of practice relating to police vehicles. This would include a member of the 
force driving or being in charge of a motor vehicle. 

Change in Definition



Total number unsubstantiated 
relating to oppressive conduct or 
harassment

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 7 3 20 35 3 1 32 10 111
1997/98 16 2 8 42 6 3 26 13 116
1998/99 8 6 2 40 27 9 23 8 123
1999/00 8 2 1 40 64 3 31 5 154
2000/01 15 1 6 44 57 5 21 14 163
2000/02 7 10 21 19 125 5 43 25 255
2002/03 8 3 13 32 153 5 64 17 295
2003/04 7 2 9 73 87 10 73 5 266
2004/05 8 1 3 68 82 9 94 18 283
2005/06 2 8 9 74 53 11 89 16 262
2006/07 6 4 7 67 34 13 87 0 218

2007/08 3 5 4 24 17 12 79 2 146
2008/09 17 10 13 37 37 12 95 3 224
2009/10 16 7 12 49 74 19 46 7 230
2010/11 15 9 26 42 52 27 105 9 285

Oppressive conduct or harassment:  Allegation that a member of a police force indulged in unjustified interference, questioning or surveillance. 

Change in Definition



Total number unsubstantiated 
relating to unlawful or unnecessary 
arrest

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 3 2 6 13 9 0 83 10 126
1997/98 7 1 0 3 2 6 87 10 116
1998/99 6 0 2 11 1 9 83 1 113
1999/00 5 0 1 9 1 10 70 2 98
2000/01 6 0 0 2 2 8 56 6 80
2000/02 5 0 7 7 3 7 80 14 123
2002/03 1 0 9 6 2 4 91 5 118
2003/04 3 0 4 5 1 8 106 3 130
2004/05 3 3 1 15 0 6 131 1 160
2005/06 0 2 4 2 0 7 102 6 123
2006/07 5 0 5 6 0 5 108 1 130

2007/08 3 1 0 6 3 5 88 5 111
2008/09 4 0 4 8 2 4 89 13 124
2009/10 6 0 5 13 11 9 47 6 97
2010/11 2 1 15 10 8 4 64 7 111

Unlawful or unnecessary arrest:  Allegation that a member of a police force effected or assisted in an arrest that was not provided for in law, or that was unnecessary in all the prevailing 
circumstances. 

Change in Definition



Total number unsubstantiated 
relating to racial or discriminatory 
behaviour

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 1 2 6 0 2 0 11
1997/98 0 0 1 2 2 0 5 0 10
1998/99 0 0 0 1 2 0 4 0 7
1999/00 0 0 3 2 4 3 3 0 15
2000/01 0 0 2 4 8 0 10 3 27
2000/02 1 0 2 2 7 1 10 3 26
2002/03 2 1 1 0 8 2 12 0 26
2003/04 6 1 4 14 3 2 24 3 57
2004/05 5 0 0 8 2 0 18 3 36
2005/06 3 0 3 2 0 2 25 5 40
2006/07 2 2 2 0 2 1 14 1 24

2007/08 2 0 2 2 1 4 21 0 32
2008/09 3 1 5 5 3 2 30 4 53
2009/10 6 1 6 7 6 7 8 5 46
2010/11 4 0 2 3 2 2 15 0 28

Discriminatory Behaviour:  Allegation that a member of a police force engaged in a course of action interpreted as discriminatory towards an individual or group on the basis of race, sexual orientation, 
faith, age, gender or disability. 

Change in Definition



Total number unsubstantiated 
relating to corrupt practice

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 3 0 0 0 0 4
1997/98 2 1 1 2 1 2 0 0 9
1998/99 3 2 2 6 3 0 1 0 17
1999/00 3 1 2 4 6 0 0 0 16
2000/01 7 0 2 5 4 0 3 0 21
2000/02 10 1 2 5 2 1 20 0 41
2002/03 1 0 0 10 12 0 7 2 32
2003/04 8 0 1 24 13 11 2 0 59
2004/05 4 1 0 9 5 3 1 2 25
2005/06 10 0 4 1 1 7 2 0 25
2006/07 25 0 2 5 4 0 5 1 42

2007/08 7 0 3 3 0 0 17 0 30
2008/09 3 1 6 2 0 6 41 0 59
2009/10 3 1 0 0 1 6 4 2 17
2010/11 1 3 2 0 2 4 3 0 15

Corrupt practice:  Allegation that a member of a police force engaged in a course of action for his/her benefit or that of another person, contrary to law or force procedures. 

Change in Definition



Total number unsubstantiated 
relating to other crime

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 5 0 5 2 27 4 30 8 81
1997/98 9 5 5 4 19 0 41 5 88
1998/99 11 3 6 6 22 7 18 10 83
1999/00 7 1 2 6 33 3 35 2 89
2000/01 14 1 2 10 75 9 46 8 165
2000/02 18 5 4 14 51 12 65 22 191
2002/03 5 1 2 5 58 10 63 18 162
2003/04 7 2 2 8 34 13 108 37 211
2004/05 12 1 4 8 24 6 133 90 278
2005/06 9 1 5 12 17 11 92 51 198
2006/07 16 0 6 6 14 14 178 23 257

2007/08 8 0 4 3 0 8 149 1 173
2008/09 14 2 16 6 24 16 207 22 307
2009/10 23 4 7 15 30 20 145 39 283
2010/11 0 4 3 8 0 15 4 8 42

Other crime:  Allegation that a member of a police force committed any other crime known to the Law of Scotland common law or statute, but not contained under the other headings. 

Change in Definition



Total number unsubstantiated 
relating to other matters

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 2 0 3 1 1 0 5 2 14
1997/98 4 2 3 0 3 0 3 1 16
1998/99 4 0 0 3 3 0 3 1 14
1999/00 4 2 0 2 1 0 9 2 20
2000/01 0 0 0 9 2 3 13 3 30
2000/02 3 0 0 2 14 1 31 10 61
2002/03 2 0 2 4 3 0 68 6 85
2003/04 1 0 2 0 4 5 147 3 162
2004/05 4 1 3 0 1 8 224 6 247
2005/06 2 0 2 0 2 5 221 2 234
2006/07 0 2 2 0 3 3 326 1 337

2007/08 6 1 0 1 5 5 124 2 144
2008/09 10 2 2 7 12 8 78 0 119
2009/10 18 0 5 16 5 8 16 2 70
2010/11 16 1 11 21 3 8 54 6 120

Change in Definition

Other: Allegations that a member of a force was responsible for any action not encompassed by other categories.



On-duty allegations: 
number withdrawn by 
complainer by nature of 
allegation 
2010-11



On-duty allegations: number withdrawn by complainer by nature of allegation

Total number withdrawn by 
complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 6 5 3 13 24 0 38 24 113
1997/98 12 5 4 74 29 5 42 18 189
1998/99 14 2 4 32 53 6 34 9 154
1999/00 13 3 4 31 33 5 29 1 119
2000/01 9 3 1 31 27 0 52 9 132
2001/02 20 4 4 23 22 14 162 18 267
2002/03 3 9 12 39 27 6 200 28 324
2003/04 17 6 11 25 42 15 104 13 233
2004/05 5 10 4 12 58 16 156 6 267
2005/06 6 5 3 12 26 13 136 6 207
2006/07 0 7 3 15 20 11 134 4 194

2007/08 20 5 12 33 45 8 511 5 639
2008/09 17 6 14 65 74 10 667 2 855
2009/10 18 11 15 72 63 25 233 26 463
2010/11 12 4 11 79 33 21 282 11 453

Change in Definition



Total number of withdrawn relating to 
assault

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 5 4 3 0 4 0 0 14 30
1997/98 4 3 2 5 7 2 0 11 34
1998/99 7 2 1 2 11 3 14 9 49
1999/00 6 2 0 13 0 5 18 1 45
2000/01 5 3 0 13 0 0 2 5 28
2000/02 7 0 1 5 0 8 0 8 29
2002/03 0 5 3 4 0 0 16 11 39
2003/04 8 4 6 8 0 5 0 6 37
2004/05 1 8 2 5 10 5 0 4 35
2005/06 0 1 0 2 11 3 0 2 19
2006/07 0 0 1 0 10 2 0 2 15

2007/08 1 1 2 1 16 0 228 1 250
2008/09 1 0 0 1 9 0 333 0 344
2009/10 3 3 0 5 13 1 53 0 78
2010/11 1 0 1 2 4 1 60 0 69

Assault:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of criminal 
intent and not merely the use of force to effect a police duty. 

Change in Definition



Total number withdrawn relating to 
excessive force

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0
1997/98 0
1998/99 0
1999/00 0
2000/01 0
2000/02 0
2002/03 0
2003/04 0
2004/05 0
2005/06 0
2006/07 0

2007/08 2 0 1 2 1 1 79 1 87
2008/09 3 0 2 9 3 2 110 0 129
2009/10 3 0 1 11 5 2 62 0 84
2010/11 1 1 0 6 3 2 46 2 61

Change in Definition

Excessive force:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of 
criminal intent and not merely the use of force to effect a police duty. 



Total number owithdrawn relating to 
incivility

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 2 2 0 9 2 15
1997/98 1 1 0 36 5 0 19 0 62
1998/99 0 0 0 6 6 1 10 0 23
1999/00 0 0 0 7 5 0 5 0 17
2000/01 1 0 0 4 4 0 14 0 23
2000/02 6 1 0 1 5 1 61 0 75
2002/03 0 1 2 6 3 0 48 2 62
2003/04 1 2 1 3 4 1 38 0 50
2004/05 1 1 0 1 5 1 59 0 68
2005/06 2 1 1 0 4 1 40 0 49
2006/07 0 3 0 4 1 1 38 0 47

2007/08 5 3 1 9 2 2 43 0 65
2008/09 6 2 1 17 7 1 45 0 79
2009/10 2 1 1 21 3 2 27 4 61
2010/11 4 1 2 17 4 1 41 2 72

Incivility:  Allegation that a member of a police force was uncivil in manner of speech, language or demeanour - below that which may be construed as an allegation of the crime of Breach of the 
Peace. 

Change in Definition



Total number withdrawn relating to 
neglect of duty

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 3 6 0 1 1 11
1997/98 0 0 0 3 1 0 5 0 9
1998/99 1 0 0 6 9 1 1 0 18
1999/00 1 0 1 4 4 0 0 0 10
2000/01 1 0 0 1 4 0 8 0 14
2000/02 5 1 0 9 6 2 11 3 37
2002/03 1 0 2 5 7 0 13 2 30
2003/04 2 0 0 2 5 2 13 1 25
2004/05 1 0 2 2 5 2 7 1 20
2005/06 1 0 1 0 2 2 11 0 17
2006/07 0 1 0 4 5 2 7 1 20

2007/08 2 0 1 7 3 1 14 1 29
2008/09 0 0 3 15 6 1 11 1 37
2009/10 2 1 4 9 2 7 4 3 32
2010/11 2 1 2 6 3 0 9 2 25

Change in Definition

Neglect of duty:  Allegation that a member of a police force failed or neglected to perform a duty set out in Common/Statute Law or under force procedures. 



Total number withdrawn relating to 
irregularity in procedure

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 2 7 0 14 0 23
1997/98 1 1 0 2 9 1 7 1 22
1998/99 0 0 2 1 13 0 4 0 20
1999/00 0 0 0 1 16 0 1 0 18
2000/01 0 0 0 3 13 0 7 1 24
2000/02 0 1 0 4 8 0 38 2 53
2002/03 1 1 1 11 9 0 37 0 60
2003/04 3 0 4 3 17 0 20 0 47
2004/05 1 0 0 0 16 0 26 0 43
2005/06 0 0 1 2 2 1 23 0 29
2006/07 0 0 0 1 1 0 17 0 19

2007/08 6 0 5 4 10 2 37 1 65
2008/09 3 1 4 11 26 1 46 1 93
2009/10 4 2 3 9 24 4 35 9 90
2010/11 3 0 4 29 14 6 58 3 117

Irregularity in procedure:  Allegation that a member of a police force performed a duty in a manner not in accordance with standard/accepted practice or set out in force procedures, i.e. did something 
differently. If the member of the force had not done it at all, this would be categorised as Neglect of Duty. 

Change in Definition



Total number withdrawn relating to 
traffic irregularity

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 1 0 1
1997/98 0 0 0 0 0 1 0 0 1
1998/99 0 0 0 0 0 0 0 0 0
1999/00 0 0 0 0 0 0 0 0 0
2000/01 0 0 0 0 1 0 0 0 1
2000/02 0 0 0 0 0 0 2 0 2
2002/03 0 0 0 1 0 0 2 0 3
2003/04 0 0 0 0 2 0 1 0 3
2004/05 0 0 0 0 0 1 0 0 1
2005/06 0 0 0 0 0 0 1 0 1
2006/07 0 0 0 0 1 0 0 0 1

2007/08 0 0 0 0 0 0 0 0 0
2008/09 2 1 0 1 2 1 3 0 10
2009/10 2 1 0 0 2 1 1 1 8
2010/11 0 0 0 2 1 0 8 0 11

Change in Definition

Traffic irregularity:  Allegation that a member of a police force contravened road traffic legislation, force procedures or codes of practice relating to police vehicles. This would include a member of the 
force driving or being in charge of a motor vehicle. 



Total number withdrawn relating to 
oppressive conduct or harassment

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 1 0 4 1 0 7 1 14
1997/98 2 0 2 9 4 1 6 1 25
1998/99 2 0 0 8 7 1 3 0 21
1999/00 2 0 1 3 5 0 2 0 13
2000/01 0 0 0 6 4 0 3 2 15
2000/02 1 1 3 2 3 1 14 3 28
2002/03 0 1 2 5 7 0 28 11 54
2003/04 0 0 0 7 8 2 7 3 27
2004/05 0 1 0 3 18 2 12 1 37
2005/06 1 2 0 8 5 1 4 2 23
2006/07 0 1 0 5 1 2 15 0 24

2007/08 2 0 1 9 10 1 11 0 34
2008/09 0 1 2 5 6 1 10 0 25
2009/10 0 1 2 10 4 2 12 6 37
2010/11 0 1 0 9 4 1 19 0 34

Oppressive conduct or harassment:  Allegation that a member of a police force indulged in unjustified interference, questioning or surveillance. 

Change in Definition



Total number withdrawn relating to 
unlawful or unnecessary arrest

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 2 2 0 6 2 12
1997/98 1 0 0 17 0 0 4 2 24
1998/99 2 0 0 1 2 0 1 0 6
1999/00 0 0 0 0 0 0 0 0 0
2000/01 1 0 0 0 0 0 9 0 10
2000/02 0 0 0 1 0 0 21 1 23
2002/03 0 1 0 3 0 0 26 0 30
2003/04 1 0 0 0 4 1 6 1 13
2004/05 0 0 0 0 0 1 9 0 10
2005/06 0 0 0 0 0 1 14 1 16
2006/07 0 0 0 1 0 1 11 1 14

2007/08 0 0 0 0 0 0 13 0 13
2008/09 0 0 0 3 3 1 22 0 29
2009/10 0 0 2 0 2 1 12 1 18
2010/11 0 0 0 1 0 3 7 0 11

Change in Definition

Unlawful or unnecessary arrest:  Allegation that a member of a police force effected or assisted in an arrest that was not provided for in law, or that was unnecessary in all the prevailing 
circumstances. 



Total number withdrawn relating to 
racial or discriminatory behaviour

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 2 0 0 1 3
1997/98 0 0 0 1 0 0 1 0 2
1998/99 0 0 1 1 0 0 0 0 2
1999/00 0 0 0 1 0 0 1 0 2
2000/01 0 0 0 1 1 0 3 0 5
2000/02 0 0 0 0 0 0 0 0 0
2002/03 0 0 0 0 1 0 5 0 6
2003/04 1 0 0 0 0 1 0 0 2
2004/05 0 0 0 0 0 0 1 0 1
2005/06 0 0 0 0 1 1 2 0 4
2006/07 0 0 0 0 0 1 1 0 2

2007/08 0 1 0 0 0 0 7 0 8
2008/09 1 1 1 1 2 0 9 0 15
2009/10 0 0 0 2 3 0 3 0 8
2010/11 0 0 0 2 0 1 5 0 8

Discriminatory Behaviour:  Allegation that a member of a police force engaged in a course of action interpreted as discriminatory towards an individual or group on the basis of race, sexual orientation, 
faith, age, gender or disability. 

Change in Definition



Total number withdrawn relating to 
corrupt practice

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 0 0
1997/98 1 0 0 1 0 0 0 0 2
1998/99 1 0 0 2 1 0 0 0 4
1999/00 1 0 0 0 1 0 0 0 2
2000/01 0 0 0 1 0 0 0 1 2
2000/02 0 0 0 0 0 0 0 0 0
2002/03 0 0 0 2 0 0 0 0 2
2003/04 0 0 0 1 0 1 0 0 2
2004/05 1 0 0 1 3 0 0 0 5
2005/06 1 0 0 0 0 0 1 0 2
2006/07 0 0 0 0 0 0 0 0 0

2007/08 1 0 0 0 0 1 2 0 4
2008/09 0 0 0 0 0 0 9 0 9
2009/10 2 1 1 0 0 0 0 0 4
2010/11 0 0 1 0 0 1 1 0 3

Change in Definition

Corrupt practice:  Allegation that a member of a police force engaged in a course of action for his/her benefit or that of another person, contrary to law or force procedures. 



Total number withdrawn relating to 
other crime

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 0 0 0 0 2 3
1997/98 2 0 0 0 2 0 0 3 7
1998/99 1 0 0 1 4 0 1 0 7
1999/00 1 1 1 0 2 0 1 0 6
2000/01 1 0 1 2 0 0 0 0 4
2000/02 1 0 0 1 0 2 2 1 7
2002/03 0 0 0 2 0 6 3 1 12
2003/04 1 0 0 1 2 1 0 2 7
2004/05 0 0 0 0 1 1 0 0 2
2005/06 0 0 0 0 1 1 0 1 3
2006/07 0 2 2 0 1 2 0 0 7

2007/08 0 0 0 0 0 0 46 1 47
2008/09 0 0 0 1 10 2 60 0 73
2009/10 0 0 0 2 4 2 9 2 19
2010/11 0 0 0 0 0 5 13 2 20

Other crime:  Allegation that a member of a police force committed any other crime known to the Law of Scotland common law or statute, but not contained under the other headings. 

Change in Definition



Total number withdrawn relating to 
other matters

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 0 0 0 0 0 1 1
1997/98 0 0 0 0 1 0 0 0 1
1998/99 0 0 0 4 0 0 0 0 4
1999/00 2 0 1 2 0 0 1 0 6
2000/01 0 0 0 0 0 0 6 0 6
2000/02 0 0 0 0 0 0 13 0 13
2002/03 1 0 2 0 0 0 22 1 26
2003/04 0 0 0 0 0 1 19 0 20
2004/05 0 0 0 0 0 3 42 0 45
2005/06 1 1 0 0 0 2 40 0 44
2006/07 0 0 0 0 0 0 45 0 45

2007/08 1 0 1 1 3 0 31 0 37
2008/09 1 0 1 1 0 0 9 0 12
2009/10 0 1 1 3 1 3 15 0 24
2010/11 1 0 1 5 0 0 15 0 22

Change in Definition

Other: Allegations that a member of a force was responsible for any action not encompassed by other categories.



On-duty allegations: 
total number disposed of 
by nature of allegation 
2010-11



On-duty allegations: total number disposed of by nature of allegation

Total number of complaint 
allegations disposed of during the 
year 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 117 30 119 229 426 46 982 164 2113
1997/98 155 36 88 302 385 41 965 156 2128
1998/99 125 39 84 343 492 79 847 131 2140
1999/00 119 32 77 355 619 84 840 137 2263
2000/01 142 22 103 312 625 73 906 171 2354
2001/02 197 58 235 225 1077 98 1856 380 4126
2002/03 113 45 248 385 1147 122 1932 394 4386
2003/04 236 85 228 454 884 197 2161 412 4657
2004/05 181 83 212 437 812 185 2729 353 4992
2005/06 165 69 199 338 584 229 2140 339 4063
2006/07 195 82 149 464 492 206 2477 368 4433

2007/08 158 77 211 318 586 191 2704 239 4484
2008/09 267 163 387 664 944 257 3595 413 6690
2009/10 372 137 391 952 1329 469 2740 541 6931
2010/11 309 199 509 833 1211 419 2414 588 6482

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
assault

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 62 16 45 51 177 29 520 86 986
1997/98 50 15 31 63 147 18 496 82 902
1998/99 48 15 32 51 130 38 461 79 854
1999/00 46 19 27 61 128 48 467 102 898
2000/01 58 16 30 86 148 27 446 76 887
2000/02 58 24 38 77 157 34 545 102 1035
2002/03 15 18 54 55 170 26 589 126 1053
2003/04 67 13 68 73 111 59 588 152 1131
2004/05 49 30 56 94 109 32 902 77 1349
2005/06 31 17 52 46 82 41 656 80 1005
2006/07 21 13 30 53 60 13 735 81 1006

2007/08 9 4 24 10 38 20 801 37 943
2008/09 21 21 23 15 42 10 1009 87 1228
2009/10 29 15 23 34 102 22 592 66 883
2010/11 24 13 40 19 48 8 415 44 611

Assault:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of criminal 
intent and not merely the use of force to effect a police duty. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
excessive force

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0
1997/98 0
1998/99 0
1999/00 0
2000/01 0
2000/02 0
2002/03 0
2003/04 0
2004/05 0
2005/06 0
2006/07 0

2007/08 13 5 6 16 21 12 265 17 355
2008/09 21 8 19 37 30 14 480 14 623
2009/10 30 7 20 62 42 25 362 35 583
2010/11 15 3 44 43 29 27 214 45 420

Change in Definition

Excessive force:  Allegation that a member of a police force was responsible for a criminal attack on another person as defined by the common law crime of assault. There must be an inference of 
criminal intent and not merely the use of force to effect a police duty. 



Total number of on duty complaint 
allegations disposed of relating to 
incivility

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 23 3 5 32 66 6 110 11 256
1997/98 29 3 17 51 48 5 114 9 276
1998/99 18 5 6 55 57 7 101 7 256
1999/00 15 3 4 69 52 4 87 4 238
2000/01 15 3 5 37 55 5 96 10 226
2000/02 34 9 28 23 168 6 394 21 683
2002/03 32 7 36 55 141 20 380 27 698
2003/04 47 35 24 74 106 30 427 38 781
2004/05 33 25 24 76 107 26 520 27 838
2005/06 45 20 17 54 97 42 383 30 688
2006/07 48 30 13 92 118 37 428 43 809

2007/08 38 35 31 69 107 21 495 38 834
2008/09 53 46 63 149 107 33 531 53 1035
2009/10 65 30 81 221 125 43 450 75 1090
2010/11 48 43 67 178 142 62 382 82 1004

Incivility:  Allegation that a member of a police force was uncivil in manner of speech, language or demeanour - below that which may be construed as an allegation of the crime of Breach of the 
Peace. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
neglect of duty

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 7 1 19 39 60 3 48 13 190
1997/98 20 1 12 51 46 0 49 19 198
1998/99 11 0 7 74 84 4 28 13 221
1999/00 16 1 15 73 125 6 24 6 266
2000/01 18 1 26 52 107 10 57 22 293
2000/02 31 4 53 31 253 16 124 77 589
2002/03 19 3 47 62 276 27 101 55 590
2003/04 36 1 22 67 195 27 132 69 549
2004/05 25 7 17 63 164 32 128 60 496
2005/06 23 3 40 54 118 39 97 79 453
2006/07 17 3 22 98 73 44 95 114 466

2007/08 22 9 37 72 72 29 110 49 400
2008/09 28 24 77 123 111 40 161 79 643
2009/10 44 10 60 184 152 86 123 94 753
2010/11 39 41 59 77 150 66 123 107 662

Change in Definition

Neglect of duty:  Allegation that a member of a police force failed or neglected to perform a duty set out in Common/Statute Law or under force procedures. 



Total number of on duty complaint 
allegations disposed of relating to 
irregularity in procedure

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 3 4 6 27 63 3 127 8 241
1997/98 11 6 2 38 93 4 118 6 278
1998/99 4 7 14 25 122 2 111 11 296
1999/00 4 2 7 26 161 2 99 4 305
2000/01 3 0 13 35 125 3 136 8 323
2000/02 11 2 52 24 237 2 423 43 794
2002/03 16 3 64 66 210 14 346 44 763
2003/04 23 6 69 63 223 8 359 12 763
2004/05 21 5 69 55 170 13 371 5 709
2005/06 21 4 38 56 66 34 261 7 487
2006/07 33 11 26 64 74 28 322 20 578

2007/08 29 8 79 59 194 30 312 28 739
2008/09 63 26 108 154 377 45 574 50 1397
2009/10 106 40 137 220 576 113 584 93 1869
2010/11 92 50 199 298 575 113 628 150 2105

Irregularity in procedure:  Allegation that a member of a police force performed a duty in a manner not in accordance with standard/accepted practice or set out in force procedures, i.e. did something 
differently. If the member of the force had not done it at all, this would be categorised as Neglect of Duty. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
traffic irregularity

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 2 1 0 1 0 5
1997/98 1 0 0 2 0 2 3 0 8
1998/99 2 1 0 8 1 2 3 0 17
1999/00 1 0 0 4 4 5 6 0 20
2000/01 3 0 0 3 5 3 1 3 18
2000/02 4 0 4 2 10 4 13 3 40
2002/03 1 0 5 7 16 2 42 9 82
2003/04 13 5 3 16 17 2 20 11 87
2004/05 9 1 3 12 17 4 6 3 55
2005/06 5 3 3 8 1 7 21 3 51
2006/07 7 2 0 20 8 6 18 14 75

2007/08 5 2 0 12 13 3 19 13 67
2008/09 8 7 17 29 15 5 66 25 172
2009/10 14 3 8 32 25 8 74 24 188
2010/11 8 5 6 25 26 1 96 14 181

Change in Definition

Traffic irregularity:  Allegation that a member of a police force contravened road traffic legislation, force procedures or codes of practice relating to police vehicles. This would include a member of the 
force driving or being in charge of a motor vehicle. 



Total number of on duty complaint 
allegations disposed of relating to 
oppressive conduct or harassment

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 9 4 28 53 8 1 46 16 165
1997/98 18 2 16 66 15 4 36 18 175
1998/99 13 6 11 86 55 10 28 8 217
1999/00 13 2 5 75 89 3 36 12 235
2000/01 15 1 15 58 78 5 24 26 222
2000/02 15 13 41 31 159 9 81 64 413
2002/03 9 6 22 48 224 11 125 78 523
2003/04 11 3 17 101 154 16 128 58 488
2004/05 10 3 14 94 202 23 152 57 555
2005/06 5 14 22 101 187 23 124 60 536
2006/07 10 15 27 114 130 34 130 31 491

2007/08 9 11 22 54 113 45 120 24 398
2008/09 24 20 29 73 175 42 139 30 532
2009/10 18 18 26 107 202 72 147 50 640
2010/11 27 25 39 84 150 57 145 31 558

Oppressive conduct or harassment:  Allegation that a member of a police force indulged in unjustified interference, questioning or surveillance. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
unlawful or unnecessary arrest

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 3 2 6 15 11 0 92 13 142
1997/98 8 1 0 20 3 6 94 12 144
1998/99 8 0 5 19 6 9 86 2 135
1999/00 6 0 1 13 3 10 70 2 105
2000/01 7 0 1 2 3 8 65 7 93
2000/02 6 0 10 11 5 8 115 23 178
2002/03 1 1 12 9 5 4 132 18 182
2003/04 4 0 9 8 5 10 147 19 202
2004/05 3 4 11 16 0 10 160 6 210
2005/06 0 2 7 4 0 8 135 17 173
2006/07 7 0 9 11 1 8 127 21 184

2007/08 4 1 1 9 4 7 120 15 161
2008/09 4 0 8 18 9 8 134 23 204
2009/10 8 2 9 19 26 15 107 14 200
2010/11 6 1 17 15 13 12 86 28 178

Change in Definition

Unlawful or unnecessary arrest:  Allegation that a member of a police force effected or assisted in an arrest that was not provided for in law, or that was unnecessary in all the prevailing 
circumstances. 



Total number of on duty complaint 
allegations disposed of relating to 
racial or discriminatory behaviour

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 0 0 1 2 9 0 2 1 15
1997/98 0 0 1 3 4 0 6 0 14
1998/99 0 0 1 2 2 0 4 0 9
1999/00 0 0 3 4 5 3 4 0 19
2000/01 0 0 3 7 15 0 13 3 41
2000/02 2 0 2 3 10 1 12 4 34
2002/03 4 1 1 1 14 2 20 1 44
2003/04 7 1 4 15 7 3 29 5 71
2004/05 6 0 2 8 3 0 26 3 48
2005/06 3 0 4 2 1 3 30 6 49
2006/07 2 2 3 1 4 4 16 3 35

2007/08 2 1 3 4 7 5 38 3 63
2008/09 4 2 9 13 20 6 46 8 108
2009/10 6 1 7 13 15 10 27 7 86
2010/11 7 1 4 8 13 9 22 9 73

Discriminatory Behaviour:  Allegation that a member of a police force engaged in a course of action interpreted as discriminatory towards an individual or group on the basis of race, sexual orientation, 
faith, age, gender or disability. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
corrupt practice

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 1 0 0 3 0 0 0 0 4
1997/98 3 1 1 4 1 2 0 1 13
1998/99 5 2 2 8 4 0 1 0 22
1999/00 4 1 3 7 9 0 0 0 24
2000/01 7 0 2 8 6 0 3 1 27
2000/02 11 1 2 5 3 1 21 0 44
2002/03 2 1 0 13 13 0 7 2 38
2003/04 8 0 1 25 15 18 2 0 69
2004/05 6 1 3 11 10 5 1 2 39
2005/06 12 0 4 1 1 8 4 0 30
2006/07 27 0 2 5 4 0 5 3 46

2007/08 8 0 3 3 1 2 19 1 37
2008/09 9 2 7 2 1 14 50 1 86
2009/10 5 3 1 1 2 14 5 2 33
2010/11 7 4 3 0 11 9 4 1 39

Change in Definition

Corrupt practice:  Allegation that a member of a police force engaged in a course of action for his/her benefit or that of another person, contrary to law or force procedures. 



Total number of on duty complaint 
allegations disposed of relating to 
other crime

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 6 0 5 4 29 4 31 11 90
1997/98 11 5 5 4 21 0 43 8 97
1998/99 12 3 6 7 27 7 21 10 93
1999/00 8 2 7 10 38 3 37 5 110
2000/01 16 1 3 15 79 9 46 11 180
2000/02 19 5 5 16 51 16 67 25 204
2002/03 5 5 2 7 68 16 68 20 191
2003/04 8 3 4 12 42 17 111 43 240
2004/05 12 3 7 8 28 10 140 104 312
2005/06 12 5 6 12 21 14 98 53 221
2006/07 18 3 12 6 16 23 188 29 295

2007/08 9 1 4 3 2 9 217 4 249
2008/09 16 2 18 13 38 30 273 31 421
2009/10 23 5 10 22 42 40 174 56 372
2010/11 15 6 16 29 43 42 200 50 401

Other crime:  Allegation that a member of a police force committed any other crime known to the Law of Scotland common law or statute, but not contained under the other headings. 

Change in Definition



Total number of on duty complaint 
allegations disposed of relating to 
other matters

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

1996/97 2 0 4 1 2 0 5 5 19
1997/98 4 2 3 0 7 0 6 1 23
1998/99 4 0 0 8 4 0 3 1 20
1999/00 6 2 5 13 5 0 10 2 43
2000/01 0 0 5 9 4 3 19 4 44
2000/02 6 0 0 2 24 1 61 18 112
2002/03 9 0 5 62 10 0 122 14 222
2003/04 12 18 7 0 9 7 218 5 276
2004/05 7 4 6 0 2 30 323 9 381
2005/06 8 1 6 0 10 10 331 4 370
2006/07 5 3 5 0 4 9 413 9 448

2007/08 10 0 1 7 14 8 188 10 238
2008/09 16 5 9 38 19 10 132 12 241
2009/10 24 3 9 37 20 21 95 25 234
2010/11 21 7 15 57 11 13 99 27 250

Change in Definition

Other: Allegations that a member of a force was responsible for any action not encompassed by other categories.



Quality of service allegations: 
by nature of allegation

 2010-11



Quality of service allegations: received by nature of allegation

Total quality of service allegations 
received

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 55 79 51 131 175 22 227 64 804
2008/09 82 93 71 235 135 16 216 73 921
2009/10 64 99 77 259 131 48 208 54 940
2010/11 28 74 116 200 82 102 242 63 907



Policy and procedure allegations 
received 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 13 41 9 60 38 5 49 10 225
2008/09 21 45 16 104 49 5 54 23 317
2009/10 17 28 10 143 49 14 52 13 326
2010/11 7 17 25 81 32 35 67 29 293



Service delivery allegations received Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 37 24 29 45 55 12 139 50 391
2008/09 58 34 26 79 30 8 129 34 398
2009/10 38 48 39 54 34 26 130 32 401
2010/11 18 42 48 49 27 41 146 33 404



Serice outcome allegations received Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 5 14 13 26 82 5 39 4 188
2008/09 3 14 29 52 56 3 33 16 206
2009/10 9 23 28 62 48 8 26 9 213
2010/11 3 15 43 70 23 26 29 1 210



Quality of service allegations: 
disposals by nature of 
allegation

 2010-11



Quality of service allegations: disposals by nature of allegation

Total quality of service allegations 
disposed of

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 51 63 47 103 148 25 197 59 693
2008/09 75 87 66 166 103 15 254 62 828
2009/10 62 90 70 285 142 41 228 63 981
2010/11 26 82 108 184 96 91 244 51 882



Policy and procedure allegations 
disposed of 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 12 33 9 46 32 7 43 8 190
2008/09 20 42 16 79 33 5 62 18 275
2009/10 16 30 7 142 61 12 61 15 344
2010/11 8 21 24 80 39 31 65 24 292



Service delivery allegations disposed 
of 

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 34 18 27 37 48 11 119 47 341
2008/09 52 32 25 55 26 7 156 31 384
2009/10 38 40 37 67 26 23 137 35 403
2010/11 15 45 45 46 34 40 152 27 404



Serice outcome allegations disposed 
of

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 5 12 11 20 68 7 35 4 162
2008/09 3 13 25 32 44 3 36 13 169
2009/10 8 20 26 76 55 6 30 13 234
2010/11 3 16 39 58 23 20 27 0 186



Quality of service allegations: 
nature of allegation by 
disposal timescale

 2010-11



Quality of service allegations: nature of allegation by disposal timescale

Total quality of service allegations 
disposed of in 40 days or less

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 42 35 32 60 71 15 125 42 422
2008/09 43 70 50 118 32 6 206 42 567
2009/10 41 50 35 106 24 8 169 32 465
2010/11 8 48 40 80 22 20 134 28 380



Total quality of service allegations 
disposed of in more than 40 days

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 9 28 15 43 77 10 72 17 271
2008/09 32 17 16 30 71 9 48 20 243
2009/10 21 40 35 179 118 33 59 31 516
2010/11 18 34 68 104 74 71 110 23 502



Policy and procedure allegations 
disposed of in 40 days or less

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 6 16 6 29 19 4 28 7 115
2008/09 13 31 14 58 11 2 48 8 185
2009/10 9 15 3 53 14 2 46 5 147
2010/11 2 10 9 36 7 9 36 11 120



Policy and procedure allegations 
disposed of in more than 40 days

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 6 17 3 17 13 3 15 1 75
2008/09 7 11 2 21 22 3 14 10 90
2009/10 7 15 4 89 47 10 15 10 197
2010/11 6 11 15 44 32 22 29 13 172



Service delivery allegations disposed 
of in 40 days or less

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 32 16 17 22 26 7 79 32 231
2008/09 28 28 21 35 10 1 129 22 274
2009/10 25 21 16 26 6 5 99 20 218
2010/11 4 27 20 18 10 6 82 17 184



Service delivery allegations disposed 
of in more than 40 days

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 2 2 10 15 22 4 40 15 110
2008/09 24 4 4 2 16 6 27 9 92
2009/10 13 19 21 41 20 18 38 15 185
2010/11 11 18 25 28 24 34 70 10 220



Service outcome allegations 
disposed of in 40 days or less

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 4 3 9 9 26 4 18 3 76
2008/09 2 11 15 25 11 3 29 12 108
2009/10 7 14 16 27 4 1 24 7 100
2010/11 2 11 11 26 5 5 16 0 76



Service outcome allegations 
disposed of in more than 40 days

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 1 9 2 11 42 3 17 1 86
2008/09 1 2 10 7 33 0 7 1 61
2009/10 1 6 10 49 51 5 6 6 134
2010/11 1 5 28 32 18 15 11 0 110



Total off-duty non-criminal 
allegations disposed of by action 
taken

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 1 0 3 2 0 1 6 5 18
2008/09 5 3 0 1 7 1 11 4 32
2009/10 4 3 2 6 5 1 4 3 28
2010/11 4 0 2 2 3 2 15 1 29



Total off-duty non-criminal 
allegations unsubstantiated by 
available evidence

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 3 0 2 1 2 1 4 0 13
2008/09 4 1 8 3 5 1 13 3 38
2009/10 5 1 0 7 8 2 4 2 29
2010/11 3 5 9 4 7 0 8 2 38



Total off-duty non-criminal 
allegations resolved by explanation 
to complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 1 2 0 3 13 2 4 2 27
2008/09 1 1 1 5 11 3 9 3 34
2009/10 0 0 1 4 6 2 5 4 22
2010/11 0 0 0 0 8 2 5 4 19



Total off-duty non-criminal 
allegations withdrawn by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 0 0 0 3 0 3
2008/09 0 0 0 1 1 0 2 0 4
2009/10 2 0 0 0 2 1 4 1 10
2010/11 0 1 3 0 3 0 2 1 10



Total off-duty non-criminal 
allegations abandoned by complainer

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police Lothian and Borders 

Police
Northern 

Constabulary Strathclyde Police Tayside Police Scotland 

2007/08 0 0 0 0 0 0 0 0 0
2008/09 0 0 0 0 2 0 0 0 2
2009/10 0 0 0 0 0 0 0 0 0
2010/11 0 0 0 0 0 0 0 0 0



Total allegations (on-
 

and off-
 duty) received: 

per 1,000 police officers
 2010-11



Total allegations (on-and off-duty) received: per 1,000 police officers

Police strength (full-time 
equivalent) Central Scotland Police Dumfries and Galloway 

Constabulary Fife Constabulary Grampian Police Lothian and Borders 
Police Northern Constabulary Strathclyde Police Tayside Police Scotland

2007/08 833 510 1,061 1,470 2,836 724 7,619 1,169 16,222
2008/09 842 519 1,074 1,513 2,928 772 8,204 1,197 17,048
2009/10 865 508 1,077 1,550 3,009 798 8,391 1,210 17,409
2010/11 871 503 1,107 1,516 2,959 782 8,290 1,236 17,263



Total allegations received 
relating to police officers

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary Fife Constabulary Grampian Police
Lothian and 

Borders Police

Northern 
Constabulary Strathclyde Police Tayside Police Scotland

2007/08 206 110 286 440 727 186 2920 299 5174

2008/09 269 131 335 823 991 259 2969 408 6185

2009/10 342 153 418 775 1057 398 2331 544 6018

2010/11 298 165 401 778 1058 398 2164 494 5756



Allegations received per 
1,000 police officers

Central Scotland 
Police

Dumfries and 
Galloway 

Constabulary
Fife Constabulary Grampian Police

Lothian and 
Borders Police

Northern 
Constabulary

Strathclyde Police Tayside Police Scotland

2007/08 247.3 215.6 269.5 299.3 256.4 257.1 383.3 255.7 319.0

2008/09 319.5 252.4 312.0 544.1 338.4 335.6 361.9 340.9 362.8

2009/10 395.4 301.3 388.1 500.0 351.3 498.6 277.8 449.5 345.7

2010/11 342.0 328.0 362.1 513.4 357.6 509.2 261.0 399.6 333.4
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