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PCCS - Commissioner’s Role

Wide ranging remit;

* Review the way that complaints are
handled

 Secure and review effective and
efficient procedures

+ Issue recommendations &guidance to
relevant authorities

- Report “grave” or “serious” concerns
. to Ministers
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PCCS - Providing reassurance

,{,‘ﬂ;_‘\'l},{ Duty to secure efficient and effective
T police complaint handling

| 8 ESSSSN\NY » Work with Convenor’s Forum

- Establish current capabllity
» Governance arrangments
» Qversight arrangements
» Composition
» Frequency
» Operational practices and procedures

N7
V¥

Police Complaints Commissioner
for Scotland




PCCS - Developing Oversight and Scrutiny

Possible outcomes?

* Published report with
recommendations

* APA style guidance
« Training and development
» Statutory role of Board reinforced

» Generic complaint handling
guidance
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