
COMPLAINT ALLEGATIONS
ON DUTY –
DISPOSED OF BY TYPE



Outcome of Complaint Allegations

Assault

08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Withdrawn by Complainer 1 1 0 1 0 2 1 1 9 16 0 0 333 228 0 1 344 250
Abandoned due to non co-operation by complainer 0 1 0 0 0 0 0 2 7 6 0 0 5 0 1 1 13 10
Unsubstantiated by available evidence 0 0 3 0 0 2 0 1 0 0 8 9 11 0 1 1 23 13
Resolved by explanation to complainer 0 0 0 0 0 0 0 0 0 0 0 1 0 0 3 3 3 4
Leading to no proceedings by Procurator Fiscal 20 7 18 3 23 20 13 6 26 16 2 5 652 570 82 27 836 654
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 1 6 0 0 0 6 1
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3
Resulting in advice 0 0 0 0 0 0 0 0 0 0 0 2 2 0 0 4 2 6
Resulting in misconduct procedures 0 0 0 0 0 0 1 0 0 0 0 2 0 0 0 0 1 2

21 9 21 4 23 24 15 10 42 38 10 20 1009 801 87 37 1228 943
Excessive Force
Withdrawn by Complainer 3 2 0 0 2 1 9 2 3 1 2 1 110 79 0 1 129 87
Abandoned due to non co-operation by complainer 0 0 0 0 1 0 0 0 7 5 2 0 6 0 2 0 18 5
Unsubstantiated by available evidence 0 2 5 5 1 1 22 10 7 0 3 5 277 160 0 1 315 184
Resolved by explanation to complainer 0 0 1 0 0 0 4 3 12 14 3 4 70 21 3 2 93 44
Leading to no proceedings by Procurator Fiscal 18 9 2 0 15 4 0 0 0 1 1 1 16 5 9 13 61 33
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 0 0 0 0 0 1 1 1 0 3 1 0 0 0 0 5 2
Resulting in misconduct procedures 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 2 0

21 13 8 5 19 6 37 16 30 21 14 12 480 265 14 17 623 355
Incivility
Withdrawn by Complainer 6 5 2 3 1 1 17 9 7 2 1 2 45 43 0 0 79 65
Abandoned due to non co-operation by complainer 3 4 4 1 1 1 1 3 9 7 2 1 8 6 0 2 28 25
Unsubstantiated by available evidence 31 15 9 6 18 9 66 25 15 3 11 0 358 336 3 2 511 396
Resolved by explanation to complainer 4 6 26 20 33 11 25 19 72 94 13 15 92 87 44 26 309 278
Leading to no proceedings by Procurator Fiscal 0 0 0 0 0 0 0 0 0 0 0 1 4 0 2 0 6 1
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 8 8 5 5 10 9 37 13 4 1 3 1 20 18 2 8 89 63
Resulting in misconduct procedures 1 0 0 0 0 0 3 0 0 0 3 1 4 5 2 0 13 6

53 38 46 35 63 31 149 69 107 107 33 21 531 495 53 38 1035 834
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Galloway 
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Neglect of Duty 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Withdrawn by Complainer 0 2 0 0 3 1 15 7 6 3 1 1 11 14 1 1 37 29
Abandoned due to non co-operation by complainer 6 1 0 0 1 0 0 1 5 3 1 3 1 0 1 4 15 12
Unsubstantiated by available evidence 12 7 9 3 23 11 32 21 39 12 12 7 96 52 2 4 225 117
Resolved by explanation to complainer 1 2 11 1 28 8 26 16 26 40 17 14 42 28 56 26 207 135
Leading to no proceedings by Procurator Fiscal 0 1 1 0 1 1 0 0 0 1 0 0 1 0 3 2 6 5
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 8 6 3 5 12 12 43 26 14 6 8 2 9 15 5 8 102 80
Resulting in misconduct procedures 1 3 0 0 9 4 7 1 21 7 1 2 1 1 11 4 51 22

28 22 24 9 77 37 123 72 111 72 40 29 161 110 79 49 643 400
Irregular Procedure
Withdrawn by Complainer 3 6 1 0 4 5 11 4 26 10 1 2 46 37 1 1 93 65
Abandoned due to non co-operation by complainer 5 0 0 1 4 0 6 2 49 10 3 0 9 1 2 0 78 14
Unsubstantiated by available evidence 37 14 7 2 27 33 43 17 29 3 17 6 371 203 0 2 531 280
Resolved by explanation to complainer 7 5 14 0 61 26 49 24 253 165 15 17 104 45 44 23 547 305
Leading to no proceedings by Procurator Fiscal 0 1 0 0 4 1 0 0 0 0 0 1 3 0 0 0 7 3
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 9 3 4 5 8 14 44 12 14 6 9 3 41 21 1 2 130 66
Resulting in misconduct procedures 2 0 0 0 0 0 1 6 0 1 0 0 2 0 11 1

63 29 26 8 108 79 154 59 377 194 45 30 574 312 50 28 1397 739
Traffic Irregularity
Withdrawn by Complainer 2 0 1 0 0 0 1 0 2 0 1 0 3 0 0 0 10 0
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 1 0 4 1 0 0 0 0 1 0 6 1
Unsubstantiated by available evidence 0 1 2 0 3 0 4 3 0 0 1 3 4 1 1 14 9
Resolved by explanation to complainer 1 2 0 2 7 0 5 3 7 11 1 2 1 1 10 6 32 27
Leading to no proceedings by Procurator Fiscal 4 1 1 0 2 0 3 2 1 1 0 1 38 10 7 1 56 16
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 7 0
Resulting in advice 1 1 2 0 4 0 15 4 1 0 2 0 9 0 6 0 40 5
Resulting in misconduct procedures 0 0 1 0 1 0 0 0 0 0 0 0 4 4 0 5 6 9

8 5 7 2 17 0 29 12 15 13 5 3 66 19 25 13 172 67
Oppressive Conduct/ Harassment
Withdrawn by Complainer 0 2 1 0 2 1 5 9 6 10 1 1 10 11 0 0 25 34
Abandoned due to non co-operation by complainer 2 1 0 0 0 0 2 0 26 6 1 4 4 1 1 1 36 13
Unsubstantiated by available evidence 17 3 10 5 12 3 37 24 37 16 11 11 90 78 2 2 216 142
Resolved by explanation to complainer 2 2 7 5 10 8 16 11 90 78 19 23 25 25 23 19 192 171
Leading to no proceedings by Procurator Fiscal 0 0 0 0 1 1 0 0 0 1 1 1 5 1 1 0 8 4
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 1 1 2 1 4 9 11 10 12 7 3 4 3 1 1 42 28
Resulting in misconduct procedures 2 0 0 0 0 0 2 0 4 2 2 2 1 1 2 1 13 6

24 9 20 11 29 22 73 54 175 113 42 45 139 120 30 24 532 398

Strathclyde Police Tayside Police ScotlandCentral Scotland Police
Dumfries and 

Galloway 
Constabulary

Fife Constabulary Grampian Police Lothian and Borders 
Police Northern Constabulary



08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Unlawful/ Unnecessary Arrest/ Detention
Withdrawn by Complainer 0 0 0 0 0 0 3 0 3 0 1 0 22 13 0 0 29 13
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 1 1 3 1 0 2 3 0 0 7 4
Unsubstantiated by available evidence 3 1 0 1 0 0 8 6 2 3 3 4 86 88 3 3 105 106
Resolved by explanation to complainer 0 0 0 0 4 1 3 2 1 1 2 1 17 14 8 10 35 29
Leading to no proceedings by Procurator Fiscal 1 2 0 0 4 0 0 0 0 0 1 1 3 0 10 2 19 5
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 1 0 0 0 0 3 0 0 0 0 1 4 1 2 0 9 3
Resulting in misconduct procedures 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1

4 4 0 1 8 1 18 9 9 4 8 7 134 120 23 15 204 161
Discriminatory Behaviour
Withdrawn by Complainer 1 0 1 1 1 0 1 0 2 0 0 0 9 7 0 0 15 8
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 2 3 1 2 0 1 1 0 0 8 2
Unsubstantiated by available evidence 3 0 1 0 5 2 5 2 3 1 2 3 15 13 0 0 34 21
Resolved by explanation to complainer 0 0 0 0 2 0 4 2 10 5 1 1 5 9 4 2 26 19
Leading to no proceedings by Procurator Fiscal 0 2 0 0 0 0 0 0 0 0 0 1 15 8 4 0 19 11
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 0 0 0 0 0 1 0 0 1 0 1 0 0 0 0 1 2 2
Resulting in misconduct procedures 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 3 0

4 2 2 1 9 3 13 4 20 7 6 5 46 38 8 3 108 63
Corrupt Practice
Withdrawn by Complainer 0 1 0 0 0 0 0 0 0 0 0 1 9 2 0 0 9 4
Abandoned due to non co-operation by complainer 3 0 0 0 0 0 0 0 1 0 2 0 0 0 0 0 6 0
Unsubstantiated by available evidence 0 5 0 0 3 2 1 1 0 0 6 0 2 0 0 0 12 8
Resolved by explanation to complainer 0 0 1 0 0 0 0 0 0 0 1 1 0 0 1 0 3 1
Leading to no proceedings by Procurator Fiscal 3 2 1 0 3 1 1 2 0 0 0 0 39 17 0 0 47 22
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resulting in advice 1 0 0 0 1 0 0 0 0 1 4 0 0 0 0 0 6 1
Resulting in misconduct procedures 2 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 3 0

9 8 2 0 7 3 2 3 1 1 14 2 50 19 1 1 86 37
Other Crime
Withdrawn by Complainer 0 0 0 0 0 0 1 0 10 0 2 0 60 46 0 1 73 47
Abandoned due to non co-operation by complainer 1 1 0 0 0 0 1 0 3 1 1 0 0 1 0 0 6 3
Unsubstantiated by available evidence 2 3 0 1 5 1 0 1 0 0 10 7 9 1 4 0 30 14
Resolved by explanation to complainer 0 0 0 0 1 0 4 0 0 0 2 0 1 0 6 2 14 2
Leading to no proceedings by Procurator Fiscal 12 5 2 0 11 3 6 2 24 0 6 1 198 148 18 1 277 160
Leading to criminal proceedings 0 0 0 0 1 0 1 0 1 0 1 0 1 5 0 0 5 5
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 1 4 2 0 3 4
Resulting in advice 0 0 0 0 0 0 0 0 0 0 4 0 2 10 0 0 6 10
Resulting in misconduct procedures 1 0 0 0 0 0 0 0 0 1 4 1 1 2 1 0 7 4

16 9 2 1 18 4 13 3 38 2 30 9 273 217 31 4 421 249
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Police Northern Constabulary Strathclyde Police



08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Other
Withdrawn by Complainer 1 1 0 0 1 1 1 1 0 3 0 0 9 31 0 0 12 37
Abandoned due to non co-operation by complainer 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 1 4 1
Unsubstantiated by available evidence 10 6 2 0 1 0 7 1 12 3 8 5 73 114 0 1 113 130
Resolved by explanation to complainer 2 3 2 0 3 0 24 5 3 4 2 2 27 25 9 7 72 46
Leading to no proceedings by Procurator Fiscal 0 0 0 0 1 0 0 0 0 2 0 0 5 10 0 1 6 13
Leading to criminal proceedings 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 2 0
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Resulting in advice 3 0 1 0 2 0 6 0 0 2 0 1 10 6 0 0 22 9
Resulting in misconduct procedures 0 0 0 0 1 0 0 0 4 0 0 0 4 1 1 0 10 1

16 10 5 0 9 1 38 7 19 14 10 8 132 188 12 10 241 238

Scotland - all disposals 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Withdrawn by Complainer 17 20 6 5 14 12 65 33 74 45 10 8 667 511 2 5 855 639
Abandoned due to non co-operation by complainer 20 8 4 2 7 1 14 9 117 40 15 8 40 13 8 9 225 90
Unsubstantiated by available evidence 115 57 48 23 98 64 225 112 144 41 92 57 1391 1049 16 17 2129 1420
Resolved by explanation to complainer 17 20 62 28 149 54 160 85 474 412 76 81 384 255 211 126 1533 1061
Leading to no proceedings by Procurator Fiscal 58 30 25 3 65 31 23 12 51 22 11 13 979 769 136 47 1348 927
Leading to criminal proceedings 0 0 0 0 1 0 1 0 1 0 1 1 9 10 2 1 15 12
Leading to criminal convictions 0 0 0 0 0 0 0 0 0 0 0 0 8 8 2 0 10 8
Resulting in advice 31 20 17 16 41 45 160 66 47 16 41 14 101 74 17 24 455 275
Resulting in misconduct procedures 9 3 1 0 12 4 16 1 36 10 11 9 16 15 19 10 120 52

267 158 163 77 387 211 664 318 944 586 257 191 3595 2704 413 239 6690 4484

Scotland - all allegations disposed of 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08 08/09 07/08
Assault 21 9 21 4 23 24 15 10 42 38 10 20 1009 801 87 37 1228 943
Excessive Force 21 13 8 5 19 6 37 16 30 21 14 12 480 265 14 17 623 355
Inciviity 53 38 46 35 63 31 149 69 107 107 33 21 531 495 53 38 1035 834
Neglect of Duty 28 22 24 9 77 37 123 72 111 72 40 29 161 110 79 49 643 400
Irregular Procedure 63 29 26 8 108 79 154 59 377 194 45 30 574 312 50 28 1397 739
Traffic Irregularity 8 5 7 2 17 0 29 12 15 13 5 3 66 19 25 13 172 67
Oppresive Conduct / Harrasment 24 9 20 11 29 22 73 54 175 113 42 45 139 120 30 24 532 398
Unlawful / Unecessary / Arrest / Detention 4 4 0 1 8 1 18 9 9 4 8 7 134 120 23 15 204 161
Discriminatory Behaviour 4 2 2 1 9 3 13 4 20 7 6 5 46 38 8 3 108 63
Corrupt Practice 9 8 2 0 7 3 2 3 1 1 14 2 50 19 1 1 86 37
Other Criminal 16 9 2 1 18 4 13 3 38 2 30 9 273 217 31 4 421 249
Other non-Criminal 16 10 5 0 9 1 38 7 19 14 10 8 132 188 12 10 241 238
TOTALS 172 98 88 33 282 150 463 223 765 420 200 138 1575 1143 259 147 6690 4484

Tayside PoliceCentral Scotland Police
Dumfries and 

Galloway 
Constabulary

Fife Constabulary Grampian Police ScotlandLothian and Borders 
Police Northern Constabulary Strathclyde Police




